3akoH P® ot 7 cheBpana 1992 r. N 2300-I
"O 3awuTe npaB noTpedurtenen”

Hactoswmin 3akoH perynupyeT OTHOLUEHWS, BO3HMKalOLMe Mexay notpebutenamu un
N3roTOBMTENAMW, WUCMOMHUTENAMU, UMMOpTepamMu, npodaBuaMu Mpu npojaxe TOBapOB
(BbINONHEHNN paboT, oOKasaHUW YyCnyr), YycCTaHaBnNMBaeT npaBa noTpebuTenen Ha
npnobpeTeHne ToBapos (paboT, ycnyr) Haanexawero kadectea M 6e3onacHbIX ANA XU3HMW,
300pOBbs, UMyLLlEeCTBa noTpebutenen M okpyxawLlen cpegbl, nonyvyeHwe nHdgpopmauumn o
ToBapax (pabortax, ycnyrax) M 00 wux wusrotoButensx (UCNONHUTENsX, npoaasuax),
NnpocBeLLeHe, TOCyfapCTBEHHYO U OOLIECTBEHHYIO 3alMTy WX WHTEPEeCcoB, a Takke
onpegenseT MeExXaHU3M peanusauun 3Tux npas.

OCHOBHblE NOHATMSA, UCNOSb3yeMblE B HACTOALLEM 3aKOHe:

noTpeduTenb - rpaxxgaHuH, UMELWNA HaMepeHne 3akasaTb unu npuobpectn nubo
3akasbiBaloWmin, npuobpeTalowmMin  UNM - UCNonb3ylowmMin  ToBapbl  (paboTbl,  ycnyrn)
UCKNIOYNTENBHO ANSA NNYHBLIX, CEMEWHbIX, OOMALUHUX W WHbIX HYXA, HEe CBA3aHHbLIX C
OCYLLIECTBMNEHNEM NpeanpUHNMaTENbCKON AEATENBHOCTY;

M3roToBUTESb - OpraHM3auns He3aBMCMO OT ee OpraHn3aUMoHHO-NPaBOBON POPMbI,
a Takke VHAMBMAYaNbHbIA NpeanpuHUMaTensb, NPouM3BOASALIME TOBapbl ANA peanusaumu
noTpebutensw;

MCMNOJIHUTENb - OpPraHn3aunsa He3aBNUCUMO OT ee OpraHM3aLUMOHHO-NPaBoBOWN POPMbI,
a Takke MHAMBMAYyanbHbIA NpeanpuHUMaTenb, BbiNOMHAKOWME paboTbl UM OKasblBawoLLme
ycnyru notpebuTtensam no BO3Me3gHOMY 4OrOBOpY;

npoaasel - opraHvM3auMs He3aBWCUMO OT ee OpraHu3auMOHHO-MPaBoBOWN (PopMbl, a
TaKke WHOAUBMAOYaAnbHbI NpegnpuHUMaTeEnb, peanusyllmne ToBapbl noTpebutenam no
[OroBOpPY Kynnu-npogaxu,;

absal cegbmon yTpaTun cuny;

HeAOCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTCcTBME ToBapa (paboThl, ycnyrn)
unu obssatenbHbIM TpeboBaHNAM, NPefyCMOTPEHHbBIM 3aKOHOM NMNOO B YCTAHOBMEHHOM UM
nopsiake, unu ycnosmam gorosopa (NpM MX OTCYTCTBUWM UM HEMOSHOTE YCNOBUA OObIYHO
npeabsasnseMbiM TpeboBaHUAM), UAWN LenaMm, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro
poga OOblMHO MWCMOMb3YeTCHd, WUNM uUensaM, O KOTopbIX npoaasel, (MCMOMHWUTENb) Obin
nocTaBneH B M3BECTHOCTb NOTpebuTenem npu 3aknyeHnn gorosopa, unu obpasuy un (unu)
OonucaHuIo Npu Npoaxe Toapa no obpasuy v (UnNKn) No ONUCAHWUIO;

CYWeCcTBEHHbIM HepJocTaToK ToBapa (paboTbl, Yycnyru) - HeycTpaHUMMbIN
HeJoCTaTOK WM He[oCTaToOK, KOTOpbIi He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX
pacxo4oB Mnu 3aTpaT BPEMEHW, UAWN BbIABMASETCS HEOO4HOKPATHO, MMM NPOSABASETCA BHOBb
nocre ero yctpaHeHus, unv apyrmne nogobHble HeAoCTaTKu;

6e3onacHocTb ToBapa (paboTtbl, ycnyru) - 6esonacHocTb ToBapa (paboThbl, ycnyru)
ANA >KU3HW, 300pOBbSA, MMYyLLECTBA MOTPedbUTENs M OKpyXawwen cpedbl npu ObbIYHbIX
YCNOBUAX €ro WCMONb30BaHUSA, XPaHEHWs, TPaAHCMOPTUPOBKM W yTUnM3auuMum, a Takke
BesonacHOCTb nNpouecca BbINONHEHNs paboThl (OKa3aHUA ycryrin);

ynonHoMo4YeHHas M3roToBUTENEM (npopaBLOM) opraHusauums unu
YNONIHOMOUY€EHHbIN U3rotoBuTenem (NpoaasLoOM) UHAUBUAYASbHLIW NpeanpUHUMaTenb
(manee - ynosIHOMOYEHHass oOpraHu3auusi UM YMNONIHOMOYEHHbLIM MHAUBUAYaASbHbLIN
npeanpuHUMaTesib) - opraHM3aums, oCyLlecTBNALWas onpeaeneHHyo AeaTenbHOCTb, Unu
opraHusauusi, cosgaHHass Ha Tepputopum Poccuinckon degepauum UIroToBUTENEM
(npogasuoM), B TOM 4uCNe WHOCTPAHHbIM W3roToBUTENEM (MHOCTPaHHbLIM MNpPOAABLIOM),
BbINOSNHAKOWMNE oOnpeaeneHHble QYHKUMN Ha OCHOBaHMM [OroBopa C W3roToBUTENEM
(NnpogaBLOM) M YNONMHOMOYEHHbIE WM Ha MPUHATME W yAoBNeTBopeHne TpeboBaHMI



notpebutenein B OTHOLIEHWM TOBapa HeHaanexawlero kadecrtBa, NMubo vHAMBMAYANbHbIN
npegnpuHUMaTenb, 3aperucTpupoBaHHbIA  Ha Tepputopun  Poccuiickon dPepepaunu,
BbIMOMNHAOWWA onpefeneHHble  (YHKUMA Ha OCHOBaHMKM [OroBopa C WU3rotoBuTenem
(npogasLoOM), B TOM 4YMCfe C UHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbLIM NPOAABLIOM), U
YNOMHOMOYEHHbIN MM Ha MpUHATUE W YOOBNETBOPeHWe TpeboBaHui noTpebutenen B
OTHOLLEHMM TOBapa HeHaanexallero kayecTsa;

MMnopTep - opraHMsauus He3aBUCUMO OT OpraHM3auuoOHHO-NPaBOBOW (POPMbl MMN
UHOuBMAYanbHbLIA  NpeanpuHUMaTtens, OCyLecTBRalWwmue WMnNopT ToBapa Ana  ero
nocnegyowlen peanusauyumn Ha Tepputopun Poccuiickon ®epepauuu.

FAPAHT:

Cm. cxemy "Cybbekmebl Ha pbIHKe moesapos u ycnya"
CMm. KoMmeHmapuu K rnpeambyrne Hacmosiuwe20 3aKkoHa

MnaBa |. O6wme nonoxeHusa

Cratba 1. [lpaBoBoe perynupoBaHWe OTHOLEHUN B obnactn 3awuTbl npas
noTpedutenen
1. OTHOWweHNs B obnactu 3awmTbl NpaB noTpebutenen perynupytotcs [paxgaHcKum
kogekcom Poccuiickon ®epepaumn, HacToAwmm 3akoHOM, Apyrumun  cheaepanbHbIMU
3aKkoHaMn (ganee - 3aKOHbl) W NPUHUMAEMbIMWU B COOTBETCTBUM C HUMU  WUHBIMA
HOpMaTUBHbLIMU NpaBoBbIMU akTamun Poccuickon ®epgepauuu.

2. lpaButensctBo Poccuinckon Pepepauumn He BnpaBe nopyvatb denepanbHbiM
opraHam WCMOJSIHUTENbHOW BNacTU NPUHMMATb akTbl, COAepXallMe HOpMbl O 3aluuTe npas
notpebutenen.

MpasutensctBo Poccuiickon ®depepauun BnpaBe wusgasatb AN noTpeduTens u
npogasua  (M3roToBUTENS, NUCNONHUTENs,  YNONIHOMOYEHHOW  opraHuMsaunum  unu
YNONIHOMOYEHHOrO NHOMBMAYyarnbHOro npegnpuHuMmaTens, nmnopTepa) npasuna,
obasaTenbHble MNpWM  3aKMOYEHUM W UCNOMHEHUW NyOnMYHbLIX [OroBOpPOB (4OroBOPOB
PO3HUYHON KYNAN-NPOAaxu, SHEpProcHabXeHwsi, OOroBOpOB O BbINOMHEHUN paboT u 06
oKasaHun ycryr).

Ab3auy Tpetuin ytpatun cuny ¢ 1 aerycta 2011 .

FAPAHT:

Cm. KoMMeHmapuu K cmamse 1 Hacmosuwezo 3akoHa

CraTtba 2. MexxagyHapoaHble gorosopbl Poccuiickon ®epepaumm
Ecnn wmexpgyHapogHbim pgorosBopom Poccuiickon ®depepaumm yCTaHOBMEHbI UHbIE
npasuna o 3awmte npae notpebutenen, 4em Te, KOTOpble NPEefYCMOTPEHbl HACTOALMUM
3aKkoHOM, NPUMEHSIOTCH NpaBuia MeXxXayHapo4HOro Aorosopa.
[APAHT:

CM. KoMMeHmMapuu K cmamee 2 Hacmosiwe20 3aKkoHa

Cratba 3. [lpaBo noTtpebutenein Ha npoceeweHne B obOnactM 3awmTbl npas
notpedutenen

MNpaBo noTpebutenen Ha npocsBelleHne B obnactu 3awuTbl npasB noTpebutenen

obecneynBaeTca  MNOCPeACTBOM  BK/IOYEHMS  COOTBETCTBYHOLMX  TpeboBaHun B

rocygapctBeHHble  oOpasoBaTenbHble  CTaHgapTbl M obuwleobpasoBaTenbHble U



npodpeccroHanbHble  MNporpamMMbl, a Takke MOCPeACcCTBOM OpraHvMsauuM  CUCTEMBI
nHdopmaummn notpebutenein o6 ux npaeax U o HeoOXOOAUMbIX AENCTBUSAX MO 3alUMTe ITUX
npas.

FAPAHT:

CM. KOMMeHmapuu K cmambe 3 Hacmosiuwea2o0 3aKkoHa

CraTtba 4. KayectBo ToBapa (paboTbl, ycnyru)
1. lNpopaeey (ucnonHutenb) obsi3aH nepegatb noTpedbutento ToBap (BbIMNOMHUTL
paboTy, okasaTb yCnyry), Ka4ectBO KOTOPOro COOTBETCTBYET AOroBOpY.

2. llpn oTcytcTBMM B [OroBope YCroOBUW O KavecTBe ToBapa (paboTbl, ycnyrn)
npodaeey (McnonHuTens) obsa3aH nepepaTb notpebutento ToBap (BbIMOMHWUTL paboTy,
okasaTb YCnyry), COOTBETCTBYOLUMA OBbIMHO NpeabaBnAeMbiM TpeboBaHUAM U NPUrOLHbLINA
ANSA uenen, ons KoTopblx ToBap (paboTa, ycnyra) Takoro poga obbIYHO MCMNOMb3yeTCs.

3. Ecnu npopaseu (McnonHWTEnb) NpuW 3akroYeHUn [orosopa Obll nocTaBneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHnsa Tosapa (BbINOMHEHUS
paboTbl, oka3aHusa ycnyru), npogasel (McnonHUTenNb) obasaH nepefatb NnoTpebuTento Toeap
(BbINONHUTE paboTy, oKasaTb YCrnyry), NPUrogHbIA ANA WCNOMb30BAaHUA B COOTBETCTBUM C
STUMU LEeNAaMN.

4. MMpwn npogaxe ToBapa no obpasuy u (Unn) onucaHuio npopasel, obs3aH nepefatb
notpebutento ToBap, KOTOPbLIA COOTBETCTBYET 0Opasuy u (M) onnucaHunio.

FAPAHT:

O6 omeemcmeeHHOocmu 3a Mpodaxy mosapos, He coomeemcmsywux obpasyam Mo
Kayecmey, KoMrjfiekmHocmu unu ynakoske cMm. n. 1 cm. 14.4 KoAll P® om 30 Oekabps
2001 2. N 195-03

5. Ecnu 3akoHamy wunu B YCTAHOBMEHHOM UMW MOpsAKe MNpPeayCMOTPEHbI
obasaTenbHble TpeboBaHua kK ToBapy (paboTe, ycnyre), npodasey (UCNONHMTENb) 00A3aH
nepegatb notpebutento ToBap (BbINONHUTL paboTy, Okas3aTb YCNyry), COOTBETCTBYHOLLUIA
aTUM TpeboBaHUAM.

FAPAHT:

Cm. cxemy "Kavyecmeo mosapos"
CmM. KomMmeHmapuu K cmamee 4 Hacmosiwea2o 3aKkoHa

CraTtba 5. NpaBa n o6a3aHHOCTM M3rotoBuTENS (MCNONHUTENS, NpoAasua) B obrnacTtu
YyCTaHOBMNEHNS CpoKa Cnyxbbl, cpoka rogHoctn ToBapa (paboTbl), a Takke
rapaHTUIHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeOHa3HAYEHHbIA ANA ONMTENBHOMO WUCNOSb30BaHMS,
N3roToBuTENb (MCMOMHUTENDL) BMNpaBe ycTaHaBNuBaTb CPOK Cryxbbl - nepuon, B TeyeHue
KOTOpOro  usrotoButenb  (McnonHutenb) obasyetcs  obecneumBaTb  notpeburtento
BO3MOXHOCTb UCNOSb30BaHMA ToBapa (paboTbl) MO Ha3HaYEeHU0 U HECTU OTBETCTBEHHOCTbL 3a
CyLLeCTBEHHble HefoCTaTKM Ha OCHOBaHMU MyHKTa 6 ctatbM 19 M nyHkra 6 cratbu 29
HacTosiLlero 3akoHa.

2. WNsrotoBuTenb (McnonHutens) obs3aH ycTaHaBnuBaTb CPOK crnyxbbl TOBapa
(paboTbl) ANUTENbHOro MOMb30BaHWUA, B TOM YUCMEe KOMMNIEKTYILWUX usgenun (oetanew,
y3roB, arperatoB), KOTOpble NO WUCTEYEHUU ONpeneneHHoro nepuoga MoryT npencraBnaTb
ONAaCHOCTb ANSA XW3HKW, 340POBbA NOTPEbUTENs, NPUYUHATL Bped ero UMyLLEecTBY unu
OoKpyXatoLlen cpege.



3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYUCNATLCA eguMHMLaMM BPEMEHN, a TaKke
WHBIMW eauHULAMN n3MepeHus (KnnomeTtpamu, MeTpaMmy 1 NpoYMMU e4MHMLaMN N3MEPEHNS
ncxopa ns PyHKUMOHaNbLHOro Ha3HayeHns Toeapa (pesynbtarta paboThbl).

4. Ha npopykTbl nuTaHusi, napdiOMEpPHO-KOCMETUYECKNE TOBapbl, MELUKAMEHTbI,
ToBapbl OLITOBON XMMUM U MHbIE NOA0OHbIE ToBapbl (paboTbl) M3rotoBuTENb (MCNOMHUTEND)
o6a3aH ycTaHaBnMBaTb CPOK FOQHOCTW - MEPUOA, MO UCTEYEHMM KOToporo ToBap (pabota)
CYNTaAETCA HENPUIoAHbIM ANS UCMONb30BaHNS NO Ha3HAYEHUIO.

5. lNpopaxa ToBapa (BbiNofHEHME paboTbl) MO UCTEYEHUN YCTAHOBMEHHOIO CpoKa
rogHoOCTH, a Takke ToBapa (BbiNnoriHeHWe paboTbl), HA KOTOPbIA AOMKEH ObiTb YCTaHOBMEH
CPOK rofHOCTU, HO OH He YCTaHOBIEH, 3anpeLlaeTcs.

6. WsrotoButenb (ucnomHuTenb) BrnpaBe YycCTaHaBnMBaTb Ha ToBap (paboTy)
rapaHTUHBIA CPOK - MEpUOA, B TEYEHME KOTOPOro B cnyvyae obHapyxeHusa B ToBape (paboTe)
HegocTaTka U3roToBuTenb (MCNOMHUTENL), NpoAdasel, YMNOMHOMOYEHHAs OpraHusauus unu
YNOMHOMOYEHHbIN NHANBUAYANbHbLIA NpegnpuHUMaTenb, uMmnopTep oba3aHbl YyAOBNETBOPUTb
TpeboBaHuA NoTpedbuTens, yCcTaHoBMNEHHbIEe cTaTbaMn 18 n 29 HacToswero 3akoHa.

N3roTtoButens Brnpase MpuHATL 06A3aTeNbCTBO B OTHOLUEHUMM HeOOoCTaTKOB ToBapa,
OoBOHapyXeHHbIX MO UCTEYEHUUN YCTAHOBMIEHHOrO UM rapaHTUMNHOrO cpoka (JONONHUTENbHOE
00s3aTenbCTBO).

CopepxaHne JONONMHUTENBHOrO 0bs3aTeNbLCTBA U3FOTOBUTENSA, CPOK AENCTBUS TAKOro
obasaTenbCcTBa U NOPALOK OCyLLEeCTBNEHNA noTpebutenem npas no Takomy obAsaTenscTey
onpeaensTca N3roToBUTENEM.

7. [lpopmaBel BnpaBe YCTAaHOBUTbL Ha ToBap rapaHTUWHbLIA CPOK, €CNN OH He
YCTaHOBIIEH N3rOTOBUTENEM.

lMpopaBel BnpaBe MpuHATL 0053aTENbCTBO B OTHOLUEHUM HEeJoCTaTKoB ToBapa,
OBOHapyXeHHbIX MO WCTEYEHUN TrapPaHTUAHOIO CpOKa, YCTAHOBIIEHHONO W3roTOBUTENEM
(@ononHuTenbHoe 06a3aTENLCTBO).

CopepxxaHue pononHuTenbHoro obssaTenbCcTBa npoAaBLa, CPOK AEWCTBUS TaKoro
obasaTenbCcTBa U NOPALOK OCyLLEeCTBNEHNA noTpebutenem npas no Takomy obAsaTtenscTay
onpenenalTcs 4OroBopoM Mexay notpebutenem v npogasLOM.

8. WsrotoButenb (MpopgaBel) HeceT OTBETCTBEHHOCTb 3a He[ocTaTkM ToBapa,
obHapyXeHHble B TeYyeHue cpoka [eWCTBUA JONofHUTENbHoro obssatenscTBa, B
cooTBeTCTBUM C ab3auem BTOpbIM MNyHKTa 6 cTaTbm 18 HacToswero 3akoHa, a nocne
OKOHYaHMA CpoKa OeNCcTBUS JONOMHUTENBHOro obA3aTtensCcTBa - B COOTBETCTBMM C MYHKTOM 5
ctaTtby 19 HacToswero 3akoHa.

Cratba 6. OO0si3aHHOCTb uM3roToBUTENSA OBECneYnTb BO3MOXHOCTb PEMOHTA W
TeXHUYECKoro obcnyxmsaHnsi Tosapa

N3rotoBntenb ob6s3aH obecneuntb BO3MOXHOCTb MCMONb30BAHUA TOBapa B TEYEHME

ero cpoka cnyxobl. [ns aToh uenu ua3rotoBuTenb obecnevynmBaeT PEMOHT U TEXHUYECKOE

obcnyxmBaHne ToBapa, a Takke BbIMYCK 1 NOCTaBKY B TOProBbl€ U PEMOHTHbIE OpraHu3auun B

HeobXo4MMbIX ANS PEMOHTA M TEXHUYECKOro oOcnyxmBaHUA OObEME M acCOPTUMEHTE

3anacHbIX 4acTeli B TEYEHME CpOKa MNPOM3BOACTBA TOBapa M [MOCME CHATUA €ero cC

NPON3BOACTBA B TEYEHMNE CpoKa CryxObl TOBapa, a Npu OTCYTCTBMM TAKOro CpoKa - B TeYeHnE
OECATN NET CO AHA nepefaym ToBapa notpedbutento.

CraTtba 7. [1paBo noTpebutensa Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)
1. MNMoTpebutene MmeeT npaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu OBbIYHbIX



YCNOBUAX €ro UCNOSb30BaHWS, XPaHEeHUsA, TPAHCNOPTUPOBKM U yTunusaumm Obin 6esonaceH
ANS KU3HW, 300pOBbsi MOTPEbUTENs, OKpyXaloLen cpefbl, a Takke He MNpUYNHAN Bpen
nmylectsy notpebutenda. TpeboBaHusa, KoTopble [OMKHbI obecneuynmBaTb 6Hes3onacHOCTb
ToBapa (paboTbl, ycnyru) Ans XusHu n 30opoBbs NOTPeOMTENS, OKpY>KaloLLEn cpeabl, a Takke
npenoTBpaLleHne NpuUYMHEHNa Bpega MMyLLecTBy noTpebutens, anawtca obasaTenbHbIMU
N yCTaHaBMMBAKOTCS 3aKOHOM MIM B YCTAHOBIIEHHOM MM NOpsAAKe.

2. WNsrotoBuTenb (McnonHutens) obssaH obecneyuBatb ©OesonacHOCTb ToBapa
(paboTbl) B TeYEHME YCTAaHOBMEHHOMO CpoKa CNyX0bbl U cpoka rogHOCTU Toapa (paboThbl).

Ecnn B cooTBeTcTBMM C NyHKTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb
(ncnonHuTenb) He ycTaHoBMn Ha ToBap (paboTy) cpok cnyxObl, oH ob6a3aH obecneunTb
Bes3onacHocTb ToBapa (paboThl) B TEYEHME OECATU NET CO AHS nepegayn ToBapa (paboThl)
noTpedurtenio.

Bpen, NpUYMHEHHBLIN XW3HW, 340POBbLIO MMM MMYyLLecTBY noTpebutens Bcneacreve
Heobecne4veHusa 6e3onacHocTu ToBapa (paboTbl), NOANEXNT BO3MELLEHNIO B COOTBETCTBUM CO
ctaTben 14 HacTosiLero 3akoHa.

3. Ecnn ana 6esonacHoro ncnonb3oBaHus ToBapa (paboTbl, yCnyrun), ero XxpaHeHus,
TPaAHCMOPTUPOBKM U yTunusauum Heobxogumo cobntogaTb crneuvanbHble npasuna (ganee -
npasuna), M3rotoButenb (MCNonHUTEnNb) 06si3aH ykasaTb 3TV NpasBuna B CONPOBOAUTENbHOW
AOKyMeHTauumn Ha ToBap (paboTy, ycnyry), Ha aTUKeTKe, MapKUPOBKOMW MUK MHbIM cnocobom, a
npoaasey (McnonHUTenb) 06a3aH AOBECTU 3TU NpaBuna Ao cBeAeHus notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCcrnyrn) 3aKOHOM MMM B YCTaHOBIIEHHOM WM MoOpsOKe
yCcTaHoBneHbl obs3aTtenbHble TpeboBaHusa, obecneyvnBatome nx 6e3onacHOCTb ANS XKU3HU,
300poBbs  NoTpebuTens, OKpyXawllen cpefbl M npefoTBpalleHMe MpPUYUHEHUS Bpeaa
nmyLlecTsy notpeburtens, cooTBeTcTBME TOBApPOB (paboT, ycnyr) ykasaHHbiM TpeboBaHUsM
noanexuwT obssaTenbHOMY MNOATBEPXKOEHUIO B MNOpsAKe, NPefyCMOTPEHHOM 3aKOHOM U
WHBIMW NPaBOBbLIMY aKTaMMu.

He ponyckaeTtcs npogaxa ToBapa (BbiNosiHeHUe paboTbl, OKasaHWe ycnyru), B TOM
yucne wuMMNoOpTHoro ToBapa (paboThl, ycnyrn), 6e3 wuHdopmaumm o6 obasaTenbHOM
noaTBEPXXOEHUN ero COOTBETCTBUA TpeboBaHMAM, yKadaHHbIM B NMyHKTE 1 HaCTOSLLEN CTaTbu.

5. Ecnn ycTaHoBneHo, 4YTto npu cobniogeHnn notpebutenem ycTaHOBMNEHHbIX NpaBun
NCNONb30BaHWSA, XpaHEHUs WU TpaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHAET WK
MOXET NPUYMHUTDL BPEL >XM3HW, 340POBbLI0 N MMYLLECTBY NOTpebutens, okpyxarLien cpeae,
N3roToBMTENb (UCMOMHUTENb, NpofaBsel) 00s3aH Hes3aMeaNUTENbHO MNPUOCTAHOBUTL €ro
NpoM3BOACTBO (peanu3aumio) A0 YCTpaHEHUA NPUYMH Bpeda, a B Heobxoaummbix cry4vasix
NPUHATb MEPbI MO N3BLATUIO ero N3 obopoTa n OT3bIBY OT noTpebutens (notpebutenen).

Ecnv npnymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENBL) 006A3aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ npoussoacTtsa. [1pn HEBbINOMTHEHUN U3rOTOBUTENEM
(vcnonHuTenem) aTOM 00A3aHHOCTN  YNONHOMOYEHHbIN deneparnbHbI opraH
NCNOSTHUTENbHOW BNacTU MPMHMMAET Mepbl MO OT3bIBY Takoro toeapa (paboTbl, ycnyru) c
BHYTPEHHEro pblHKa 1 (MnNn) oT noTpebuTtena nnu notpebutenen B Nopsake, yCTaHOBNEHHOM
3akoHogartenocTBoM Poccuiickon Gegepaumn.

YObITKW, NPUYUHEHHbLIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
nognexart BO3MELLEHN0 N3rotoBuTenemM (MCNonHMTENEeM) B NOSIHOM o0beMe.

6. YTpaTtun cuny.

Cratbsa 8. [NpaBo notpebutena Ha uHdpopmauyuio o6 nsrotosButene (MCNONHUTENE,
npopasLe) n o ToBapax (pabotax, ycnyrax)



1. NMoTpebutens BnpaBe noTpeboBaTb NpefocTaBneHnss Heo6xoaUMOW U LOCTOBEPHON
uHdopmauum o6 wusrotoBuTene (UcnonHuTene, npopasue), pexume ero paboTbl K
peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHasa B nyHKTe 1 HacToslen ctatb UHopMaLmsa B HarnsagHom U AOCTYMNHOW
dopme foBoauTCA A0 cBefeHna noTpebutenen npu 3aknoyYeHnn 4OroBopoB Kynim-npoaaxu
N [OrOBOPOB O BbIMOSHEHMM paboT (oka3aHuu ycnyr) cnocobamn, NPUHATBIMUA B OTAENbHbIX
chepax obcnyxuBaHus noTtpebutenen, Ha pPycCcKOM A3blke, a AOMNOMHUTENBHO, MO
YCMOTPEHUIO U3roTOBUTENA (MCNOMHUTENs, npofasua), Ha roCyfapCTBEHHbIX A3blKax
cybbekToB Poccuiickon ®enepauum n pogHbix A3blkax Hapogos Poccuickon ®epepaumm.

CraTtba 9. IHdopmauusa ob nsrotosutene (McnonHuTene, npoaasue)

1. WsrotoButenb (McnonHutenb, npogasel) ob6sA3aH [oOBECTM [0 CBeAEHUS
notpebutensa pupmMeHHoe HanmeHoBaHWe (HaMMeHOBaHWE) CBOEW opraHusauun, Mecto ee
HaxoxgeHusa (agpec) n pexum ee paboThl. [pogasel, (MCNONHUTENL) pa3MeLLaeT YKasaHHYo
NHpopmauuio Ha BbIBECKE.

N3rotoButens (McnonHutenb, nNpoAasel) - WHOMBUAYAlbHbLIN nNpeanpuHuMaTens -
[OIMKEH nNpefocTaBuTb NoTpebutento WHgopmauuio O rocygapCTBEHHOW perncrpauun u
HanMeHOBaHUN 3aperMcTpMpoOBaBLLErO ero opraHa.

2. Ecnu BuAg peATenbHoOCTU, OCyLUeCTBNSEeMbld U3rotoBuTenemM (UCMOMHUTENEM,
npoAasLoOM), NOANEXUT NULEH3UPOBAHUIO N (UNKM) UCNONHUTENL UMEET roCyfapCTBEHHYHO
akkpeauTaumo, 0o cBefeHus notpebutena gomkHa 6biTb AoBefeHa MHopMauus O Buae
AeaTenbHOCTU U3rotoBuTensa (McnonHUTens, npogasua), HOMepe NUUEH3UN 1 (Unu) Homepe
cBMAeTenbCTBa O rocyfapCTBEHHON akkpeauTauum, cpokax OEACTBUSA YKa3aHHbIX TULUEH3UU n
(vnn) cBngeTenbCcTBa, a Takke nHdopmMaums ob opraHe, BblAasLUEM yKa3zaHHbIE NULEH3NI0 U
(nnun) cBupeTensbCTBO.

3. NHdopmaumsa, npegycMoTpeHHasa nyHKTammn 1 1 2 HacTosLwen ctaTbu, AOSMKHA ObiTb
AoBefdeHa 00 cBefeHua notpebutenen Takke Npu OCyLLECTBNEHUU TOProBnn, GbITOBOroO U
WHbIX BUOOB OobCnyxmnBaHua notpebutenein BO BPEMEHHbLIX MOMELLEHUSX, Ha spMapkax, C
NOTKOB W B ApYyrux cryyasx, ecnu TOoproens, ObITOBOE M WHble BUAblI OOCNyXMBaHUA
notpebutenein OCyLECTBNAIOTCA BHE MOCTOSAHHOIO MeCcTa HaxoXaeHusa npogasua
(ncnonHuTtens).

CraTtba 10. IHdopmauuma o ToBapax (paboTtax, ycnyrax)

1. WsrotoButene (McnonHutens, npogasel) ob6s3aH CBOEBPEMEHHO NPeAOCTaBNATb
noTpedbutento HeobxoauMyo M LOCTOBEPHY MHopMaumio o ToBapax (paboTax, ycnyrax),
obecneynBaroLLyto BO3MOXHOCTb UX NpaBunbHOro Bbibopa. Mo oTaenbHbIM BMAam TOBapoOB
(paboT, ycnyr) nepedeHb M cnocoObl goBedeHWa UHgopmaumm [0 noTpebutens
ycTaHasnueatoTcs [paButensctBom Poccuiickon ®egepaumm.

2. NHdopmauua o TtoBapax (paboTtax, ycnyrax) B obasaTenbHOM nopsgke LOSMKHA
cogepxaTb:

HanmeHoBaHue TEXHUYECKOro pernameHTa nnu nHoe yCTaHOBMNEHHOEe
3akoHogatensctBoM Poccuiickon degepaumm 0  TEXHUYECKOM  perynupoBaHun u
ceugetenbcTeylowiee o6  obssaTenbHOM  MOATBEPXAEHWW  COOTBETCTBMA  ToBapa
obo3HayeHue;

cBegeHusa 06 OCHOBHbIX NOTpedbuTenbLCkux CBOWMCTBaX ToBapoB (paboT, ycnyr), B
OTHOLLUEHMM MNPOAYKTOB MNUTaAHUA CBeAeHWs O cocTtaBe (B TOM 4uCre HaumeHoBaHue
NCNONb30BaHHbLIX B MpoUecce W3roTOBMEHUS MNpoAyKTOB MUTaHMA nueBbiXx [00aBoK,
Buonormyeckn akTMBHbIX [06aBOK, WHGPOPMALMA O HanMyuuu B NpoAyKTax nNUTaHUS



KOMMOHEHTOB, MOSIy4EHHbIX C MNPUMEHEHNEM  FE€HHO-UHXEHEPHO-MOANDULNPOBAHHBIX
OpraHnu3moB, B Criyyae, ecnu cojep>xaHue YyKa3aHHbIX OpPraHM3MOB B TaKOM KOMMOHEHTE
coctaBnseT Oonee [AOeBATM AeCATbIX MpoOUEHTa), NULIEBON LIEHHOCTM, HasHadeHun, o6
YyCNoBUAX NPUMEHEHNSA U XpaHEHUA NPOAYKTOB MUTaHUSA, O cnocobax M3roTOBNEHUSA rOTOBbIX
bnioa, Bece (obbeme), AaTe U MeCcTe U3rOTOBIEHMA M YNaKOBKWU (paccacoBku) NpoayKToB
NATaHWUSA, a TakkKe CBeAEeHMs O NPOTUBOMOKa3aHUAX ANA UX NPUMEHEHUS Npu OTAEeNbHbIX
3aboneBaHusAx. [lepedyeHb TOBapoB (paboT, ycnyr), WHgopmauua O KOTOpbIX [OMMKHA
cogepXxaTb MNpPOTMBOMNOKA3aHMA AONa WX MPUMEHEHUs nNpu OTAEeNbHbIX 3aboneBaHusx,
yTBepxpaetcsa [Npasutensctsom Poccunckon degepauuu;

LueHy B pybnax n ycnosua npuobpeTteHus toBapoB (paboT, ycnyr), B TOM 4ucne npu
npegocTaBneHMn Kpeguta pasMmep KpeguTa, MNOSHYH CyMMy, nognexallylo Bbinnarte
notpebutenem, u rpacrk noraweHmsa 3Toh CyMMbl;

rapaHTUIHbIA CPOK, €CNN OH YCTaHOBIEH;

npasuna n ycnosus adpdektneHoro n 6esonacHoro Mcnonb3oBaHna Tosapos (paboT,
ycnyr);

MHpopmauuio o6 aHepreTuyeckon 3PdEKTUBHOCTM TOBAPOB, B OTHOLUEHUN KOTOPbIX
TpeboBaHMe O Hanuuum Takoh uHdopMauun onpefeneHo B COOTBETCTBUU C
3akoHogaTtenbctBOM 06  aHeprocbepexeHMn U O  TMOBbLIWEHUM  3HEPreTUYeCcKoWn
appekTnBHOCTY;

CPOK Cry>bbl U1 CPOK roAHOCTU ToBapoB (paboT), YCTAHOBIEHHLIN B COOTBETCTBUN C
HacToAwmMM 3aKkoHOM, a TaKke cBefeHus O HeobxoguMmbix AenctBuax notpebutens no
NCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXHbLIX MOCMEACTBMAX MNPU HEBBLINOMHEHUN TaKuX
pencteuin, ecnn ToBapbl (paboTbl) MO WCTEYEHUM YKa3aHHbIX CPOKOB NpPencTaBnstoT
ONAaCHOCTb ANSA  >KWU3HW, 340pOBbA U UMMyLlecTBa noTpebutensa wunM CTaHOBATCA
HeNpUroAHbIMU A8 UCNOMb30BaHMA MO HA3HAYEHUIO;

agpec (Mecto HaxoxgeHus), ¢dupMeHHOe HaumeHoBaHue (HanmeHoBaHue)
nsrotoButens  (UcnonHuTens, npogasua),  YNOMHOMOYEHHOW  OpraHu3auun  unu
YNOMHOMOYEHHOIo MHAMBUAYaNbHOro NpeanpuHUMaTens, uMmnopTepa;

nHdopmauuio 06 oba3aTenbHOM MNOATBEPXKAEHUN COOTBETCTBMS ToBapoB (pabor,
YCNyr), yka3aHHbIX B NYHKTE 4 cTaTby 7 HacTosALero 3akoHa;

WHpopmaLmio 0 NpasBunax NpoAaxu ToBapoB (BbINONHEHUA paboT, okasaHUsA ycnyr);

yKaszaHWe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb
ycnyry), u uHcpopmauunio 0 HemM, ecnm 3TO MMEET 3HaYeHMEe, UCXOAA M3 XapakTepa paboThbl
(yenyrn);

yKasaHue Ha ucnonb3oBaHMe OHOrpamMM MNpu oOKasaHuWM pasBnekaTeNbHbIX YCrnyr
NCNOSTHUTENAMU My3bIKanbHbIX NPON3BEAEHUN.

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebneHun unm B HeMm
yCTpaHanca HegocTaTok (HegocTtaTku), notpebutento JdomkHa ObITb npegocTaBneHa
UHpopmaumsa ob aTom.

3. WHdopmauusa, npegycMoTpeHHas MyHKTOM 2 HacToslleW cTaTbu, AOBOAMTCA A0
cBefeHunA noTpedbuTtenen B TEXHMYECKON AOKYMEHTaUUN, npunaraeMon kK Toapam (pabotam,
ycnyram), Ha STUKETKax, MapKUPOBKOW MMM WHbIM CNOCOOOM, MPUHATLIM ANA OTAENbHbIX
Bugos ToBapoB (pabot, ycnyr). WHdopmauma o6 obasaTensHOM NOATBEPXKAEHUU
COOTBETCTBUA TOBApPOB NpeAcTaBnseTca B nopsgake u crnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogaTtenscTBoM Poccuinckon degepauum o TEXHUYECKOM perynmpoBaHuu, 1 BKIOYaET B
cebs cBefieHMa 0 HoMepe OOKyMEeHTa, noATBepXAatoLero Takoe COoTBETCTBME, O CPOKE ero
Aenctemsi n 06 opraHmsaumm, ero BbigaBLUEN.



CraTtba 11. Pexum paboTtbl npogasua (MCNONHUTENS)

1. Pexvm paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auuin TOProBnu,
ObITOBOrO M WHbIX BUOOB OOCNYyXMBaHWA noTpebuTenen ycrtaHaBnMBaETCA MO pPeELUEHUIo
COOTBETCTBEHHO OpraHOB WCMOSNHUTENbHOW BnacTn cybbektoB Poccuiickon degepaumn n
OpraHoB MEeCTHOro camoynpasfieHus.

2. Pexvum paboTbl oOpraHusauui, OCYLUECTBNAOWMX [OeATeNnbHOCTb B cdepax
TOProBoro, ObITOBOrO N NHbIX BUAOB ODCNY>XMBaHMA NOTpebMTENENn N HE yKa3aHHbIX B MYHKTe
1 HacTosLen cTaTby, a Takke UHOMBUAYAlbHbLIX NpeAnpuHUMaTenen yctaHaBnmBaeTca uMm
CaMOCTOSITENbHO.

3. Pexxum paboTbl npogasua (MCNONHUTENS) AOBOAUTCA OO0 CBEOEHMS NOTpebuTtenein u
AOJIKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb WU3roToBUTENs (MCMONHUTENsS, NpogaBua) 3a
HeHagnexaluyo nHdopmauuto o Toeape (pabote, ycnyre)

1. Ecnu noTtpebuTento He npefocTaBneHa BO3MOXHOCTb He3aMea IMTENbHO MONy4nTb
npyu 3aknyeHun porosopa WHdopmauuio o ToBape (paboTe, ycnyre), OH Bnpase
notpeboBaTtb OT npodaBua (UCNOMHUTENS) BO3MELEHUA YObITKOB, MNPUYUHEHHbIX
HeobOCHOBAHHBIM YKITOHEHMEM OT 3akfioYeHMs OOoroBopa, a ecnv [OroBop 3akfioyveH, B
pa3yMHbI CPOK OTKa3aTbCHA OT €ro UCnorHeHus u notpeboBaTb Bo3BpaTa ynfavyeHHOM 3a
TOBap CyMMbl U BO3MELLEHUS APYrNX YObITKOB.

Mpn oTkase OT wucnonHeHus porosopa noTpebutene 00s3aH BO3BpPaTUTL TOBap
(pesynbTaTt paboTbl, ycnyru, ecnm 3TO BO3MOXHO NO WX XapakTtepy) npogasuy
(ncnonHuTen!o).

2. [lpogaBey (McnonHWTENb), HEe nNpefocTaBMBLUMWA  MOKynaTento MNOSIHOM U
[OoCTOBEpPHOW uMHGopMaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npeanycMOTPEHHYO NyHKkTamu 1-4 ctatbu 18 nnu nyHktom 1 ctaTtbh 29 HacTosdAwero 3akoHa,
3a HepocTtaTkm ToBapa (paboTbl, yCcnyru), BO3HUKLUME MOCMe ero nepegayn notpedurento
BCNeACTBME OTCYTCTBUSA Y HErO Takon MHopMaLmm.

3. NMpwn npuynHeHnn Bpeda Xn3Hu, 340POBbLI0 U UMYLLIECTBY NOTPEeOMTENS BCreacTBME
HenpeaoCcTaBNeHna emy MOnHOW U OOCTOBEPHOW WHopmauun o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELYEHMA  Takoro Bpegja B Nopsaake,
npeaycMoTpeHHOM cTaTbeil 14 Hactoswero 3akoHa, B TOM 4YuUCre MOSIHOro BO3MELLEHUS
yObITKOB, MPUYUHEHHBIX NPUPOAHLIM 0OBbEKTaM, HaxoaAWmMMca B COOCTBEHHOCTU (BnageHum)
noTpedurens.

4. Tlpn paccmoTpeHun TpeboBaHUN nOTPedbuTens O BO3MELEHUN YObITKOB,
NPUYMHEHHBIX HEAOCTOBEPHOW UNN HELOCTATOMHO MOMHOW MHGopMaumern o Toeape (pabore,
ycnyre), HeobxogumMo wucxoauTb U3 npegnonoxeHns ob oTcyTcTBUM Yy noTpebutens
crneumanbHbIX NO3HAHWUIA O CBOMCTBAX N XxapakTepucTukax tosapa (pabotbl, ycnyrm).

Cratba 13. OTBeTCTBEHHOCTb  M3roToBuUTENs  (MCnonHuTens,  npojasua,
YNONITHOMOYEHHOW OpraHu3auMm wnu yYnoriIHOMOYEHHOro WHAUBUAYanNbHOro
npegnpuHuMaTens, umnopTepa) 3a HapyLleHne npas noTpebutenei

1. 3a HapyweHue npaB notpebutenen usrotoBuTenb (MCNONHWUTENb, NpPOAaBeL,
YyNONMHOMOYEHHasa opraHu3auns Unu ynormHOMOYEHHbIN NHANBMAYANbHbBIA NpegnpuHuMaTensb,
UMMopTep) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM UIM JOTOBOPOM.

2. Ecnun uvHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, MNPUYMHEHHbIE MOTpPedbuTento,
nognexaT BO3MELLEHMIO B MOSTHON CYyMMe CBEPX HEYCTOWKU (NeHMU), yCTAaHOBNEHHON 3aKOHOM
1NN 4OroBOPOM.

3. Ynnata HeycTonkn (NeHn) n Bo3melleHne yObITKOB HE OCBODOXAAKT M3rOoTOBUTENS



(vcnonHuTensa, npogasua, YNOSTHOMOYEHHYH  OpraHu3auuio WM - YNosIHOMOYEHHOro
NHAMBUAYaNbHOrO NpeanpuHUMaTens, UMnopTepa) OT WUCMOMHEHUS BO3MOXEHHbIX Ha Hero
oba3aTenbCTB B HaType nepepg notpebutenem.

4. WsrotoButenb (McnonHutenb, npogasel, YMNOMHOMOYEHHas oOpraHusauvs wunu
YNOMHOMOYEHHbIN UHAUBUAYANbHLIA NpeanpuHMMaTenb, MMMIopTep) ocBoboXgaeTca oT
OTBETCTBEHHOCTM 3a HEMWCNONHeHWe 00A3aTenbCTB WNWM 3a HeHaanexailee WCrofiHeHne
oba3aTeNnbCTB, €CNU OOKaXEeT, YTO HeucnonHeHue o0s3aTenbCTB WM UX HeHagnexalilee
NCMNOSMHEHMEe NPON3OLLO BCNeACTBNE HENPEOAONMMON CUMbl, a TakKKe Mo UHbIM OCHOBAHUSIM,
npeaycMoTpeHHbIM 3aKOHOM.

5. TpeboBaHus notpebutens o6 ynnate HeycTonku (NeHwn), nNpenycMOTPEHHON
3aKkoHOM unM [OroBOpoOM, MoAnexaT YAOBNEeTBOPEHMIO WU3roToBUTENEM (MCNOMHUTENEM,
nNpoAaBUOM, YMNOMHOMOYEHHON oOpraHu3aumenin Wunu YnorHOMOYEHHbIM WHAMBUAYAINbHbIM
npegnpuHuMmaTenemM, MMNOpTeEPoM) B LOOPOBOSIEHOM MOPSAKE.

6. MNMpun ynosneTBopeHun cygom TpeboBaHuii NoTpebutens, yCTaHOBMEHHbIX 3aKOHOM,
CyA B3bICKMBAET C U3roToBUTENA (UCNONHUTENS, NpoAasua, YNONMHOMOYEHHON opraHu3aumm
NN yNnormHOMOYEHHOIo UHANBMAYANbHOrO NpeanpuHUMaTens, umrnopTepa) 3a HecobniogeHne
B JOOpoBONbLHOM nopsake yooBneTBopeHus TpeboBaHuin notpebutena wrpad B pasmepe
NATLAECAT NPOLEHTOB OT CYyMMbI, MPUCY>XAEHHON CYAOM B Nonb3y notpeburtens.

Ecnn c 3aseBneHMem B 3awuty npaB noTpedbuTena BbICTynalT OOLIEeCTBEHHbIE
obbeanHeHua noTpebutenen (Mx accoumaumm, COH3bl) UMW OpraHbl  MECTHOrO
camoynpasneHns, NATbAECAT MPOLUEHTOB CYyMMbl B3bICKAHHOrO wWTpada nepeynucnsoTcs
yKasaHHbIM 06beanHeHNAM (MX accoumaumsam, Cor3am) Unv opraHam.

Cratbsa 14. IMywiecTBeHHas OTBETCTBEHHOCTb 3a Bpefn, NPUYMHEHHLIN BCreacTBue
HepocTaTKoB ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIV XU3HWU, 340POBbLI0 UMW MMYLLECTBY NOTpedbuTens BCcneacrtene
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbBIX, peELENTYPHbIX NN UHBIX HeJocTaTKkoB ToBapa (paboTsl,
ycnyru), NoanexuT BO3MELLEHNIO B MOMHOM ob6beme.

2. lNpaBo TpeboBaTb BO3MeLUEHMA Bpeda, NPUYUHEHHOrO BCNEACTBME HeOoCTaTKOB
ToBapa (paboTbl, ycnyrun), npusHaeTcs 3a nobbIM NOTEpPNEBLUMM HE3aBUMCMMO OT TOro,
COCTOS1 OH B JOFOBOPHbIX OTHOLLEHUAX C NPOAABLIOM (MCMOMHUTENEM) UMW HET.

3. Bpea, NpUYUHEHHBIN XN3HW, 340POBbLI0 UMM MMYLLECTBY NoTpebuTens, nognexut
BO3MELLEHUIO, eCnun Bpef NPUYMHEH B TEYEHWEe YCTAHOBMEHHOro Cpoka crnybbl Unn cpoka
rogHocTu ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaTr paboTbl) gomkeH ObiTb YCTAHOBMEH B COOTBETCTBUM C
nyHKTamn 2, 4 ctatbn 5 HacTodAwero 3akoHa CpPOK CNyxObl MM CPOK FOAHOCTU, HO OH He
ycTaHoBneH, nubo noTpebutenio He Obina npegocTaBneHa nonHas W [OCTOBEpHas
WHpopmauua o cpoke cnyxbbl WM Ccpoke rogHocTn, nubo noTpebutens He Obin
NPONHMOpPMNPOBaH O HeOBXOAMMBIX AENCTBUSAX MO UCTEYEHUM cpoKa CriyXbbl UM cpoka
rOOHOCTM M BO3MOXHbIX NOCNEACTBUSAX NPU HEBBINOSIHEHUN yKa3aHHbIX AENCTBUIA, NMBO ToBap
(pesynbTaT paboTbl) MO MUCTEYEHUU ITUX CPOKOB NPEACTaBMSET ONAaCHOCTb AMS XWU3HU U
300pOBbs, Bpen NoANeXNT BO3MELLEHUIO HE3ABUCUMO OT BPEMEHUN €r0 MPUYUHEHNS.

Ecnn B cooTBeTcTBMM C NyHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3roToBUTENb
(vcnonHWUTEnNb) He ycTaHOoBUI Ha ToBap (paboTy) Cpok cnyxObl, Bpen, NOANEXUT BO3MELLEHMNIO
B Cfy4ae ero MNpUYMHEHWs B TeYeHue AecATU neT CcO OHA nepefayun Tosapa (paboTbl)
notpebutento, a ecnn AeHb nNepefaynm yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHMSA
ToBapa (OKOHYaHWUA BbINOMHEHNSA paboThl).

Bpen, npuynHEHHbIN BCNeAcTBUME HELOCTAaTKOB ToBapa, MNOASNEXWT BO3MELLEHMIO
npoAasBLOM UM M3roToBUTENEM TOBapa No BbIOOPY NoTepnesLUero.

Bpen, NpuuYMHEHHbI BCNeAcTBME HeJOCTaTKOB paboTbl WM yCryrn, MOANEXUT



BO3MELLEHUNIO NCMNOSNTHUTENEM.

4. WNsrotoButenb (UCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIN
XWU3HW, 340POBbI0 UNN UMYLLECTBY NOTpPebMTENs B CBA3WM C WUCMOfb30BaHMEM MaTepuarnos,
obopynoBaHns, UHCTPYMEHTOB U MHbIX CPeacTB, HeoDXoaMMbIX ONs NPOu3BOACTBa TOBApPOB
(BbINONHEHNs paboT, okasaHWUs ycrnyr), He3aBUCMMO OT TOro, MO3BONAN YPOBEHb HAYYHbIX U
TEXHUYECKUX 3HAHWUI BbIBUTb MX OCODbIE CBOMCTBA UM HET.

5. WNsrotoButenb (McCnonHuTEnb, NpoAaBel) ocBoOOXOaeTcsas OT OTBETCTBEHHOCTH,
€CNnn JOoKaXeT, YTO Bpen MNpUYMHEH BCNeAcTBUE HENPeodoNIMMOM CUMbl UNU HapyLleHUs
notpebutenem ycTaHOBIIEHHbIX MPaBWM WUCMNOMb30BAHUA, XPAHEHUS UMW TPaAHCMOPTUPOBKM
ToBapa (paboTbl, ycnyru).

Cratba 15. KomneHcauns mopansHoro spega

MopanbHbin  BpeA, MPUYUHEHHBbIW  NOTpebuTenio  BCNeACcTBME  HapyLUEHWS
nsrotoButenem (McnonHuTenem, npogaBLUOM, YMOMHOMOYEHHOW OpraHu3auven unu
YNONHOMOYEHHbIM UHAVBUAYANbHbLIM NpeanpuHMMaTenem, UMNOpTEPOM) npae noTpebutens,
npeaycMOTPEeHHbIX  3akoHamMmu U npaBoBbiMW  akTamu  Poccuiickon — Pepepauunu,
perynupylowmmn  OTHOWEHNS B obnactu 3awuTtbl npaB notpebutenen, nognexut
KOMMEeHcauun npuynHATENeM Bpeda npu Hanuuiunm ero BuHbL. Pasmep komneHcauumm
MoparbHOro Bpega ornpegenseTcd CyAoM W He 3aBUCUT OT pasMepa BO3MELLEHUS
UMYyLLIECTBEHHOrO Bpeaa.

KomneHcauuss moparnbHOro Bpeda OCYLIECTBMSETCA He3aBUCUMMO OT BO3MeELLEeHUd
NMYLLIECTBEHHOIO Bpeaa N NOHECEHHbIX NOTpebuTenem ybbITKOB.

Cratba 16. HepencTtBuTenbHOCTb YCMOBUIA OOroBopa, YLIEMNAwWMX npasa
noTpedutens

1. YcnoeBuss p[oroBopa, Yyuwewmnsiowme npaBa notpebutens no CpaBHEHUO C
npaBunamMu, YCTAHOBMEHHbIMWM 3aKOHAMW WNU WMHbIMW NPABOBLIMU akTamu Poccuitckoi
depepauun B obnactu 3awuTbl NpaB notpebuteneit, NpusHaTca HeaeNnCTBUTENbHBIMMU.

Ecnn B pesynbTaTte UCNOMHEHMS AOroBopa, YLUEMMSIOWEro npaea notpebutens, y
HEro BO3HWKNU YObITKA, OHU NOANEXaT BO3MELLUEHUIO W3rOoTOBMTENEM (UCMOMHUTENEM,
npoaasLOM) B MOSTHOM 0ObeME.

2. 3anpewaetcsa obycnoenueaTb npuobpeTeHne ogHux TosapoB (paboT, ycnyr)
obszaTtenbHbiM nNpuobpeTeHneM WHbIX ToBapoB (paboTt, ycnyr). YObITKA, NPUYNHEHHbIE
notpebutento BCNeACTBME HapyLUeHWs ero npasa Ha cBoOoAHbIN Bbibop ToBapos (paborT,
ycnyr), BO3MeLLalTca NpogaBLoM (MCnonHuTenem) B NosIHOM obbeme.

3anpewaetca obycnoenuBatb  yAOBNETBOpeHWe TpeboBaHunm notpebutenein,
npeabssnsaeMblX B TeYeHWe rapaHTUNHOIO CpoKa, YCNOBUMAMU, HE CBA3aHHbIMU C
HegocTaTkamu ToBapos (paboT, ycnyr).

3. lNpopaeey (ncnonHuTenb) He BnpaBe ©e3 cornacna noTpeduTensa BbINOSHATb
[ononHUTenbHble paboTbl, ycnyr 3a nnaty. [NoTpebuTtenb BnpaeBe oTkasaTbCs OT OnnaThl
Takux paboTt (ycnyr), a ecnv oHn onna4veHsl, noTpebutens Bnpase notpebosaTb OT Npodasua
(ncnonHuTens) Bosspata ynnadyeHHON CyMMbI.

Cratba 17. CynebHasa 3awmta npas notpebutenen
1. 3awumTa npaB noTpebutenen ocyLLecTBNAETCs Cya0M.

2. Uckn o 3awmte npae notpebuteneit MoryT ObiTb NpeabsaBeHbl No BbIGOPY UcTUA B
cyn no Mecrty:



HaxoXOEHUs oOpraHWsauuMu, a ecnu OTBETYMKOM SBMSAETCA  WMHOUBUAYambHbIN
npeanpuHUMaTenb, - ero XUTenbCcTBa;

XWUTEnNbCTBa UNK NpebbiBaHUA UCTLA;

3aKIMHYEHNs UNN UCNOSTHEHUS AOroBopa.

Ecnn wuck K opraHusaumMum BbiTEKaeT W3 [OeATenbHOCTM ee dunuana  unu
npeacTaBUMTENLCTBA, OH MOXET ObiTb NPeAbABNeH B Cyd MO MECTY HaxoXaeHua ee punvana
UNu NpeacTaBUTENbLCTBA.

3. [NoTpebutenu, WHble WUCTUbI MO WCKaM, CBSA3aHHbIM C HapyLleHMEM npaB
noTpebuteneii, oceoboxaalTcs OT ynnaTbl roCy4apCTBEHHON MOLUNNHLI B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickoit ®eaepauum o Hanorax u cbopax.

Mnaga Il. 3awuTa NnpaB noTpe6uTeneu npu npoaaxe ToBapoB NoTpebutensam

CraTtba 18. [1paBa noTpebutensa npu obHapy>XeHun B TOBape HeA0CTaTKOB

1. MNoTpebutenb B crniy4ae obHapyXeHWs B TOBape HeOOCTaTKOB, €Crv OHU He Bbinn
OroBOpEHbI NPoAaBLOM, N0 CBOEMY BbIOOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX XXe mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap ApYyroh Mapku (mogenu, apTukyna) c
COOTBETCTBYHOLLUM NepepacyeToM NOKYNHOW LieHbl;

notpeboBaTb COpa3MEPHOro YMeHbLUEHWUS NOKYNHOWN LEeHbI;

notpeboBaTb He3amMeanuTENbHOro 6€3B803Me34HOr0 YCTpaHEHNSs HELOCTaTKOB ToBapa
NN BO3MELLEHNSA pacxofoB Ha UX UcnpasneHne notpedutenem unm TpeTbum NULOM;

OoTKa3aTbCs OT MCMOMIHEHMA [OrosBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa
ynnayeHHon 3a ToBap cymmbl. Mo TpeboBaHuio npopaBua M 3a ero cyeT noTpedbuTens
AOJDKEH BO3BPATUTbL TOBAp C HEAOCTaTKaMMw.

[Mpn atom notpebutens Brnpase noTpeboBaTb TakKe MOSMHOr0 BO3MELLUEHUS YObITKOB,
NMPUYMHEHHBIX €My BCNeACTBME NPOAaXu ToBapa HeHaanexawero kadectBa. YObITKM
BO3MELLATCA B CPOKMW, YCTAHOBMEHHblE HACTOAWMM 3akoOHOM [Anfs  yOOBNEeTBOPEHUS
COOTBETCTBYHOLLNX TpeboBaHUn noTpebutens.

B oTHOWeEHWN TEXHUYECKN CMOXHOro ToBapa notpebutens B criydae obHapyXeHus B
HEM He[oCTaTKOB BMpaBe OTKasaTbCA OT WCMNOMIHEHMA [OroBopa Kyniu-npogaxu u
notpeboBaTb BO3BpaTa yniavyeHHON 3a Takol ToBap CyMMbl NMnbo npeabsaBuTb TpeboBaHue O
€ero 3aMeHe Ha ToBap 3TOM Xe Mapku (MoAenu, apTUKyrna) WnNu Ha Takow e Tosap Apyrow
Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLUUM nepepacyeToOM MOKYMHOW LEeHbl B TedeHue
NaTHagUaT AHen co AHA nepepayn notpebutento Takoro ToBapa. 1o ncteyeHum aToro cpoka
yKasaHHble TpeboBaHuMsA nognexar yaoBNeTBOPEHUIO B OQHOM M3 CrnedyloLmux crnyyaes:

obHapyXeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLlleHne YCTaHOBMEHHbIX HacTOAWMUM 3aKOHOM CPOKOB YCTPaHEHWUs HeJoCTaTKOB
TOBapa,;

HEBO3MOXHOCTb MCMNOMb30BaHMA TOBapa B TEYEHUE KaXKAOro roga rapaHTUAHOIo Cpoka
B COBOKYMHOCTM 6Gonee 4em TpuauaTb AHEN BCNeACTBME HEOLHOKPATHOrO YCTPaHEHUs ero
pasnU4YHbIX HEAOCTaTKOB.

[MepeyeHb TexXHUMYECKM CRNOXHbIX TOBapoB yTBepxpaeTca [lpaBuTenbcTBoM
Poccuiickon ®epepauuu.

2. TpeboBaHuA, ykasaHHble B MNyHKTe 1 HacTodAwen cTaTbW, NpeabABASATCA
notpebutenem npogasuy nvMbO YNONMHOMOYEHHOW oOpraHu3auMM WM YnoHOMOYEHHOMY
UHAnBMAYyanbHOMY NpeanpuHMMAaTENto.

3. MNoTpebutens Bnpase npeabABUTbL TpeboBaHWSA, yKkasaHHble B ab3alax BTOPOM U
NATOM NyHKTa 1 HacTodAwen cTaTbW, WU3FOTOBUTESD, YNOSIHOMOYEHHOW OpraHusaumm unm
YyNOMHOMOYEHHOMY UHAUBUAYaNbHOMY NpeanpuHUMAaTENio, UMNopTepy.

Bmecto npepbsagneHns atnx TpeboBaHui noTpebuTtens BnpaBe BO3BpaTUTb



N3roTOBUTENIO UM UMMOPTEPY TOBap HeHaanexawero kadyecrtsa u notpebosaTb Bo3BpaTa
ynrayeHHON 3a HEro CyMMbl.

4. YTpaTtun cuny.

5. OTcyTCcTBME Y NOTPEOUTENSA KACCOBOro UMM TOBAPHOIO Yeka fMbo MHOMo JOKYMEHTA,
yAOCTOBEPSOLLMX PaKT 1 YCNOBUSA NOKYNKW TOBapa, HE ABMSETCA OCHOBaHUEM NS OTKasa B
yAOBneTBOpEeHUN ero TpeboBaHuii.

lMpogasey (u3roToBUTENL), YNONMHOMOYEHHAA OpraHu3auuMs unu YNoNHOMOYEHHbIN
nHOVBMAYanbHbIA NpeanpuHUMaTenb, nmnoptep obs3aHbl NPUHATL TOBap HeHaanexailero
KayecTBa y notpebutens u B cnyyae HeobxogMMOCTU NPOBECTM NPOBEPKY KayecTBa ToBapa.
MoTpebuTtens BNpase y4yacTBOBaTL B MPOBEPKE KayecTBa ToBapa.

B cnyyae cnopa o0 npudnHax BO3HWKHOBEHWUS HeOOCTaTKOB ToBapa npojasel
(n3roToBUTENDL), YNOSTHOMOYEHHAA OpraHW3aumns WM YNosIHOMOYEHHbIW WHAUBUAYarbHbIN
npegnpuHuMmaTens, uMmnoptep 00A3aHbl NPOBECTU 3KCNepTU3y ToBapa 3a CBOW CYeT.
OKcnepTusa ToBapa NPOBOAUTCS B CPOKU, YCTAHOBIEHHbIE cTaTbaMM 20, 21 1 22 HacTosLwero
3akoHa Ona yaoBNeTBOPEHMS COOTBETCTBYHOLMX TpeboBaHui notpebutens. NoTtpebutens
BrMpaBe NpUCyTCTBOBaTb NPW NPOBEeAEHUN 3KCNepTU3bl TOBapa M B Criydae Hecornacus c ee
pesynbTaTtamu OCNopUTb 3aKMoYeHUe Takon 3KCNepTu3bl B cyaebHOM nopsaake.

Ecnu B pesynbTaTe 3KCnepTU3bl TOBapa YyCTaHOBMEHO, YTO €ro HeAOCTaTKN BO3HUKNN
BCneacTBme oOCTOATENbLCTB, 3a KOTOpble He OTBevyaeT npojasel (M3roTOBUTEND),
notpebutens o6s3aH BO3MECTUTb NpoAasLy (M3roTOBUTEMO), YNONHOMOYEHHOW OpraHM3aLmm
UM yYrnonHOMOYEHHOMY WHAMBMAYyaNbHOMY npeanpuHUMaTENo, MMMNOPTEPY pacxodbl Ha
npoBefeHne 3KCNepTusbl, a Takke CBA3aHHbIE C €e NnpoBedeHneM pacxofbl Ha XpaHeHue u
TpaHCNOPTUPOBKY TOBapa.

6. lNpopasel (M3roToBUTENb), YNONHOMOYEHHAA OpraHn3auns UNn YnorHOMOYEHHbIN
UHOMBMAYanNbHLIN NpeanpuHUMaTenb, MMMNopTep OTBeYaeT 3a HefocTaTkum ToBapa, Ha
KOTOpPbIN HEe YCTAHOBMEH rapaHTUNHbLIA CPOK, eCnun noTpedbntenb JoKaXKeT, YTO OHM BO3HMKIMU
[0 nepegayv ToBapa noTpeduTento nnm no NpUYnHaM, BO3HMKLUMM OO 3TOrO MOMEHTA.

B oTHoweHunn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUNHLIA CPOK, npojasel
(n3rotoBUTENL), YNOSTHOMOYEHHAs oOpraHuM3aumsa UnM YNosTHOMOYEHHbIN WHAUBUAYamnbHbIN
npegnpvHuMaTernb, UMNOpPTEP OTBEYaET 3a HeJOoCTaTKM ToBapa, €CNU He [OKaXeT, YTO OHU
BO3HMKIM Mocne nepefavn ToBapa noTpebutento BCneacTBuMe HapylwleHus notpebutenem
npasusl NCNOSb30BaHUA, XpPaHEHUA UNU TPaHCNOPTUMPOBKU TOBapa, OEWCTBUN TPeTbuX nuu
UM HeNpeogonMMOoNn CUsbl.

7. JocTtaBka kpynHorabapuTtHOro ToBapa u ToBapa Becom bHornee natTu KunorpammoB
ANSA PEMOHTA, YLUEHKMN, 3aMeHbl 1 (UNKn) BO3BpaT UX NOTPEOBUTENIO OCYLLIECTBASIOTCA CUaMn n
3a cyeT npogasua (M3roTOBUTENSA, YNOMHOMOYEHHOW OpraHu3auun unu ynosiHOMOYEHHOro
WHOMBMAYaNbHOro npeanpuHuMartens, wumnoprtepa). B cnyyae HeucnonHeHus [aHHOMW
obA3aHHOCTK, a Takke npu OTCYTCTBMM npopasua (M3roToBUTENSA, YNONHOMOYEHHOWM
opraHvsauuu unuM ynosIHOMOYEHHOro WHAVBUAYaANbLHOro npeanpuHuMaTens, nmnoprtepa) B
MecTe HaxoxaeHus notpebutens goctasBka W (MnM) BO3BpAT YKa3aHHbIX TOBApPOB MOryT
ocyllecTBnaTbca notpedbutenem. lNNpu atom npogasey (M3roTOBUTENDb, YNOSTHOMOYEHHAsA
opraHusauus wunu YMNOMHOMOYEHHbLIN WHAMBUAYaNbHbLIN NpeanpuHUMaTenb, UMMIopTep)
06a3aH BO3MeCTUTb NoTpebutento pacxonbl, CBS3aHHble C AOCTaBKOM W (Unn) BO3BpPATOM
yKa3aHHbIX TOBApOB.

Cratba 19. Cpokn npepbsBneHus notpebutenem TpeboBaHWA B OTHOLUEHUMU
HeJoCTaTKoOB TOBapa
1. MNoTpebuTtens BnpaBe nNpenobABUTbL MPEeAYCMOTPEHHblE cTaTbeh 18 HacTodwlero



3akoHa TpeboBaHuMs K npopasuy (M3roTOBMTEMO, YMOMHOMOYEHHON OpraHusaumm unu
YNOMHOMOYEHHOMY WHAWBMAYANbHOMY npegnpuHUMaTento, WuMmnopTepy) B OTHOLUEHWUN
HeJOCTaTKOB TOBapa, €CNU OHW OBHapy)XeHbl B TeYEeHMEe rapaHTUAHOrO cCpoka WU cCpoka
rogHoCTH.

B oTHOWweEHMM TOBapOB, Ha KOTOpble rapaHTUMHbIE CPOKM WU CPOKU FOAHOCTU He
yCTaHOBMEHbI, NOTpebuTens BnpaBe NpeabsBUTb yKasdaHHble TpeboBaHWs, eCnn HeJocTaTKu
TOBapoB OOHapyXeHbl B pasyMHbI CPOK, HO B Mpegenax ABYX fleT CO AHA nepedayun ux
notpebutento, ecrnv bonee ANUTENbHbLIE CPOKN HE YCTAHOBIIEHbLI 3aKOHOM WU JOrOBOPOM.

2. [apaHTUHBIA CPOK TOBapa, a TakKkKe CpPOK ero cnyXbbl ucdncnseTcsa co OHSA
nepegayn ToeBapa noTpebutenio, ecnu NHOe He npedycMoTpeHo AorosBopoM. Ecnu peHb
nepefaym yCTaHOBUTb HEBO3MOXHO, 3TN CPOKU UCHUCIIAIOTCA CO AHA U3rOTOBNEHUSA TOBapa.

Ana ce3oHHbIX TOBapoB (00yBMW, odexabl M MPOYMX) 3TU CPOKM WCHUCIAKTCA C
MOMEHTa HaCTynneHUs COOTBETCTBYIOLLUEro Ce30Ha, CPOK HacCTynneHus KOToporo
onpegenseTca COOTBETCTBEHHO cybbektamu Poccuitickon Pepepaumm wucxoas  n3
KNMMaTU4eCKNX yCnoBui Mecta HaxoXxaeHust notpeburtenen.

Mpn npogaxe ToBapoB no obpasuam, NO noyte, a Takke B Cry4vasix, ecrivi MOMEHT
3aKNoYeHNss OroBopa Kynnu-npofaxv M MOMEHT nepefadn ToBapa notpebutento He
coBnagaltoT, 3TU CPOKM WCHUCNAITCA CO [AOHA [AOCTaBkM ToBapa noTpebutento. Ecnu
notpebutens nuweH BO3MOXHOCTU WCMONb30BaTb TOBap BCreAcTBUE OBCTOATENLCTB,
3aBucAWMX OT npojasua (B 4YaCTHOCTWU, TOBAp HyXAaeTca B ChneuuanbHOW YCTaHOBKe,
NoAKNoYeHMn nnn cbopke, B HEM MMEIKOTCA HEeOOCTaTKW), rapaHTUNHbBIA CPOK He TeuyeT Ao
yCTpaHeHuss npogaBuoM Takmx obctoaTensctB. Ecnu pgeHb [docTaBkM, YCTaHOBKW,
noaknoveHns, cOOpKn ToBapa, YCTPaHEeHUA 3aBUCALMX OT npopaBua OBCTOATENLCTB,
BCNEACTBME KOTOPbIX MOTpPebuTenb He MOXeT WCMNoNnb3oBaTb TOBap MO Ha3HaYeHUIo,
onpefdenuTb HEBO3MOXHO, 3TU CPOKM MWCHUCIIAKOTCA CO [HS 3aKniovYeHus [gorosopa
Kynnn-npogaxu.

Cpok rogHoCTK ToBapa onpegenseTcs nepuogom, UCHUCNAEMbIM CO AHS U3rOTOBNEHUS
TOBapa, B TeYEHME KOTOPOro OH NPUrogeH K UCMOoSb30BaHWIO, UMW AAaTOW, OO HACTyNneHus
KOTOPOW TOBap NPUrofeH K NCNosib30BaHUIO.

[MpogomkuTeNnbHOCTL  CpOKa  FOAHOCTUM  ToBapa  JOSMKHA  COOTBETCTBOBATb
obasaTensHbiM TpeboBaHUAM K 6e3onacHoCTK ToBapa.

3. apaHTuiHbIE CPOKM MOryT yCTaHaBNUBATbCA Ha KOMMMEKTyloWme wusgenusa u
COCTaBHble 4YacTM OCHOBHOro ToBapa. [apaHTUiHbIE CPOKM Ha KOMMMEKTylLwme nsgennsa mn
COCTaBHble YacTu UCYUCIAIOTCA B TOM Xe nopsgke, YTo U rapaHTUNHbLIA CPOK HAa OCHOBHOW
TOBap.

[[@apaHTUHbIE CPOKM Ha KOMMMEKTyllmMe wu3genusa M CcocTaBHble 4acTu ToBapa
CUMTalTCA paBHbIMU rapaHTUAHOMY CpPOKY Ha OCHOBHOE u3genue, ecnm uHoe He
yCTaHOBMNEHO AoroBopoM. B criyyae, ecnu Ha KoMnnekTyllee n3aenne n coCTaBHYO YacTb
TOBapa B [OroBope YCTAHOBMEH rapaHTUMHbLIA CPOK MEHbLUEN MPOAOITKUTENBLHOCTU, YeM
rapaHTUHbLIA CPOK Ha OCHOBHOE u3fenue, noTpebuTtens Bnpase NpeabaBuTb TpeboBaHWS,
CBA3aHHblE C HeJoCTaTKaMU KOMMMEKTYILWEero n3gennsa n CocTaBHoM YyacTu Tosapa, npu ux
obHapyXeHUM B TeyeHue rapaHTUAHOro Cpoka Ha OCHOBHOE wusgenue, ecrnim MHoe He
npeaycMoTpeHoO JOroBOPOM.

Ecnn Ha komnnekTyoowlee wusgenue ycTaHOBMNEH rapaHTUHBLIA CpokK 6HonbLuen
NPOOOSKUTENBHOCTM, YEeM rapaHTUIHLIA CPOK Ha OCHOBHOW ToBap, noTtpebutenb Bnpase
npeabssuTb TpeboBaHMA B OTHOLLEHUN HEJOCTaTKOB ToBapa Mpu YCrnoBuU, YTO HeJOCTaTKu
KOMMMEKTYIOLWEro nsgenua obHapyXeHbl B TEYEeHWe rapaHTUMHOrO Cpoka Ha 3TO M3genue,
He3aBMCUMO OT UCTEYEHUS rapaHTUNHOIO CPOKa Ha OCHOBHOWN TOBap.

4. Cpoku, ykasaHHble B HACTOsILLEN cTaTbe, JOBOAATCA A0 CBegeHus notpebutens B
WHpopmauumn o ToBape, npegoctasnsemMon noTpedbutento B COOTBETCTBUM cO cTaTtben 10



HacTosLlero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbIN OOrOBOPOM rapaHTUMHbBIA CPOK cOoCTaBnseT
MeHee [ABYX NeT M HeaocTaTkM ToBapa OOHapyXeHbl noTpebutenem no UCTeYEeHUM
rapaHTMHOIO Cpoka, HO B nNpegenax AByX neT, notpebutens Bnpase NpeabssuTb NpoaasBLy
(nsrotoButenio) TpeboBaHUsA, NpeayCMOTpPeHHble cTaTbeil 18 HacToswero 3akoHa, ecnu
AOKaXeT, YTO HeAoCTaTKM ToBapa BO3HUKIM A0 ero nepegayum notpebutento wmnu no
npUYMHaM, BO3HUKLLMM O 3TOr0 MOMEHTA.

6. B cnyyae BbISiBNEHMS CyLLUECTBEHHbIX HEOOCTAaTKOB ToBapa noTpedbutens Brnpase
npegbsaBUTbL  U3roToBUTEMO  (YNOSTHOMOYEHHOW oOpraHmsauum Wnu  ynosIHOMOYEHHOMY
WHOMBMAYaNbHOMY npeanpuHuMaTtento, wumnoptepy) TpeboBaHne o 6Ge3Bo3mesgHOM
YyCTpaHEHUN TaKUX HeOOCTaTKOB, €Cnu JOKaXeT, YTO OHW BO3HWKNW OO0 nepefayu ToBapa
noTpeduTento MnNu No NpPUYNHaAM, BO3HUKLUMM OO 3TOr0 MOMEHTA. YKasaHHOoe TpeboBaHue
MOXeT ObITb NpeabaABMNeHO, ecriv HeAoCTaTKM ToBapa OOHapyXXeHbl MO UCTEYEHMM ABYX neT
CO OHA nepefayn ToBapa notpebutento, B Te4eHNe YyCTaHOBEHHOrO Ha ToBap Cpoka Cryxobl
UNn B TeYeHWe [ecATM neT CO [OHA nepefadn ToBapa MoOTpedbuTento B criyyae
HeyCTaHOBNEHMS cpoka Cnyxbbl. Ecnn ykaszaHHoe TpeboBaHue He yAOBNEeTBOPEHO B TEYEHME
ABaguatnm OHen co [HA ero npegbaBneHus notpebutenem unu oBHapy>XEHHbIA UM
HefoCTaTOK TOBapa SABMNAETCA HeyCcTpaHUMbIM, noTpebuTtens no ceoemy BbiGopy Brpase
npegbsaBUTbL  U3roToBUTEMD  (YNOSTHOMOYEHHOW oOpraHmsauum Wnu  ynosIHOMOYEHHOMY
WHOMBMAYANbHOMY MpeanpuHMMaTento, UMMopTepy) WHble NPeayCMOTPEHHble MyHKTOM 3
ctratbn 18 HacTtosiwero 3akoHa TpeboBaHWs WNUM BO3BpPaTUTb TOBapP W3rOTOBUTENMIO
(ynonnHOMo4eHHoM opraHusauuu nnu YNOSTHOMOYEHHOMY NHOMBMAYyanbHOMY
npeanpuHuMmaTento, umnopTepy) n notpebosaTb BO3BpaTa yniavyeHHON AEHEXHOW CyMMbI.

Cratba 20. YcTpaHeHMe HepfocTaTKOB ToBapa uM3rotoButenem (NpoaasLOM,
YNONIHOMOYEHHOW oOpraHusaumein unm YnosIHOMOYEHHbIM WHOMBUAYANbHbLIM
npegnpuHuMaTenemM, MMNopTEPOM)

1. Ecnu cpok ycTpaHeHNa HeJoCcTaTKOB ToBapa He onpedeneH B NMCbMeHHOW dopme
cornawieHnemM CTOPOH, STW HedocTaTKM [OMKHbl  ObITb  YCTPaHEHbl U3roTOoBUTENEM
(NMpogaBuoM, YMNOMHOMOYEHHOW oOpraHusauvMenin unM yYnosITHOMOYEHHbIM WUHAVBUAYANbHbLIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) He3amMennuTenbHO, TO €CTb B MWHUMAarbHbIA CPOK,
0OBEKTMBHO HEODXOAUMBIN ANA MX YCTPAHEHMSA C y4eTOM ODObIMHO MpMMeHseMoro cnocoba.
Cpok ycTpaHeHnsa HegocTaTKOB ToBapa, onpeaensemblili B MTMCbMEHHON hopMe cornalleHmem
CTOPOH, HE MOXET NpeBbILLAaTh COPOK NATb AHEN.

B cny4yae, ecnu Bo Bpems yCTpaHeHWs HEAOCTATKOB TOBapa CTaHeT OYeBUAHbIM, YTO
OHU He OyayT ycTpaHeHbl B ONpPeferieHHbI CornalleHnemM CTOPOH CPOK, CTOPOHblI MOryT
3aKkni4YNTb CcornalleHne O HOBOM CpOKe YCTpaHeHus HepocTaTkoB ToBapa. [lpu aTom
OTCYTCTBME HEOOXOAUMBIX ANA yCTPaHEHUA HEQOCTATKOB TOBapa 3anacHblX YacTen (geTanen,
MaTepuanos), obopyfoBaHUA unM NoAobHblIE NPUYUHBI HE SABMNAKTCA OCHOBaHUEM AnS
3aKNIOYEHNS COrnalleHna O TaKOM HOBOM CPOKe 1 He O0CBODOXAalT OT OTBETCTBEHHOCTU 3a
HapyLleHne cpoka, onpeaeneHHoro cornalleHnemM CTOpoH NepBoHaYarbHO.

2. B oTHOLWeEHMM TOBapOB ANUTENBbHOIO NOMb30BaHUS U3rOTOBUTENDb, Npodasel nmbo
YyNOMHOMOYEHHaa opraHu3aumsa Uiy ynosTHOMOYEHHbI UHAVBUAYaNbHLIA NpegnpuHuMaTerb
06a3aHbl Npu NpeabaABNeHNUN NoTpedbuTenemMm ykasaHHOro TpeboBaHUA B TPeXOHEBHbIN CPOK
bes3Bo3ame3gHO npefocTaBUTb MNOTpebutento Ha nepuos pPemMoHTa ToBap ANUTENbHOro
nonb3oBaHusA, obnagawowmi STUMU Xe OCHOBHbIMU MNOTPEBUTENLCKMMU  CBOWCTBaMMU,
obecneynB AocTaBKy 3a CBOW c4yeT. [lepeyeHb TOBapoB ANUTENBLHOrO MNOMNb30BaHUA, Ha
KoTopble ykasaHHoe TpeboBaHne He pacnpocTpaHAeTcd, ycTaHaBnmBaeTcs [1paBuTensCTBOM
Poccuiickon ®epepauun.

3. B cnyyae ycTpaHeHWa HegoCTaTKOB ToBapa rapaHTUMHBLIA CPOK Ha Hero



npoasieBaeTca Ha nepuof, B TevyeHMe KOTOPOro ToBap HE WCMNOMb30BariCs. YKa3aHHbIN
nepuop ncuucnseTca co AHs obpaweHunss notpebutensa ¢ TpebosaHnem 06 ycTpaHeHun
HeJoCTaTKOB TOBapa A0 AHS BblgaduM ero no OKOHYaHun pemoHTa. [Mpu Bbigayve ToBapa
nsrotoButenb  (NnpodaseLl, YNOMHOMOYEHHasi opraHvsauus WnM  YNONTHOMOYEHHbIV
UHOuBMAOYanbHbIN NpeanpuHuMaTensb, umnopTep) o6s3aH nNpefocTaBUTb B MUCbMEHHOM
dopme notpebutento nHpopmauuo o gate obpaileHus noTpebutena ¢ TpeboBaHnem 06
yCTpaHeHUn OOHapyXeHHbIX WM HeJoCTaTKOB ToBapa, O JaTe nepefayn ToBapa
notpebutenem Ans ycTpaHeHWs HELOCTATKOB TOBapa, O AaTe YCTPaHEeHWs HeJoCTaTkoB
TOBapa C Ux onucaHnem, o6 MCNoNb3oBaHHbIX 3anacHbIX YacTax (geTansax, matepuanax) u o
Aarte Bblgayn ToBapa noTpedbuTento No OKOHYaHWM YCTpaHeHUs He[OCTaTKOB ToBapa.

4. lMpn ycTpaHeHWn HepoCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMEKTYHOLLEro
n3pennst UN COCTaBHOM YacTU OCHOBHOIO U3AENMWSA, HAa KOTOpble YCTaHOBIMEHbI rapaHTUHbIE
CPOKM, Ha HOBble KOMMMEKTyKOLlee MW3Lenne WAM COCTaBHYH 4YaCTb OCHOBHOTO W3Aenus
yCTaHaBNMBaETCA rapaHTUNHBIA CPOK TOW Xe NPOAOIMKUTENbHOCTU, YTO U HA 3aMEHEHHble
KOMMMEKTYyOLee usgenue unM COCTaBHYH 4YacTb OCHOBHOrO W3Jenus, ecnu WHOe He
npeaycMOTPEHO LOroOBOPOM, U rapaHTUNHBIN CPOK MCYMCIISETCS CO AHA Bblgadn noTpebutento
3TOro ToBapa no OKOHYaHUU PEMOHTA.

Crtatbsa 21. 3ameHa ToBapa HeHaexallero kayectsa

1. B cnyyae o6GHapyxeHus notpebuTenem HeOoCTaTKOB ToBapa W MNpeAbsBNeHus
TpeboBaHUA O ero 3ameHe npopasel, (M3roTOBUTEfMb, YNOSTHOMOYEHHAA OpraHusauus unm
YNONTHOMOYEHHbIV MHOMBUAYASbHLIA NpegnpuHuMaTenb, MMnopTep) 06s3aH 3aMeHUTb Takom
TOBap B TEYEHNE CEMU OHEN CO OHA NpeabABNeHUs ykasaHHOro TpebosaHma notpedbutenem,
a npu HeobxoAUMOCTU AONOMHUTENbHOW MPOBEPKM KayecTBa TaKoro ToBapa MpOoAaBLIOM
(nsroToBUTENEM, YNONIHOMOYEHHOW OpraHusaumnent unm ynosiHOMOYEHHbIM MHOMBUAYaNbHbIM
npeanpuHUMaTeneMm, UMMNOPTEPOM) - B TeyeHue ABajuaTtv OHEW CO OHS NpeabABreHus
yKkasaHHoro TpeboBaHus.

Ecnm y npogaBua (M3roToBuTensl,  YMOMHOMOYEHHOW  OpraHuMsauun  unm
YNOMHOMOYEHHOIO  MHAMBMAYANbHOrO  NpeanpuHUMaTtens, umnopTepa) B  MOMEHT
npeabsaBneHns TpeboBaHnst OTCYTCTBYET HEOOXOAMMBIN ANS 3aMeHbl TOBap, 3aMeHa JOMmkKHa
ObITb NPOBeAEHa B TEYEHNE MecsLa CO AHA NpeabaBneHnsa Takoro TpebosaHus.

B pavioHax KpainHero CeBepa M npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue
notpebutena o 3ameHe ToBapa MNOANEXMUT YAOBMETBOPEHUIO NO €ro 3asBMEHU0 B CPOK,
HeobxoanmbI ANsi 0MepeAHON [OCTaBKM COOTBETCTBYIOLLEro ToBapa B 3TU panoHbl, B Cnyvae
OTCyTCTBMS Yy npogaBua  (M3roToBUTENS,  YNOSIHOMOYEHHOW  opraHusaumm  uMnu
YNONTHOMOYEHHOIO WHAMBUAYaNbHOrO MNpeanpuHUMaTens, uMmnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AieHb NpeabsaBreHns ykasaHHoro TpebosaHus.

Ecnun pna sameHbl ToBapa TpebyeTtca bonee cemu gHein, no TpeboBaHMo NoTpebutens
npogasey (M3rotoButenb nMBO YNONHOMOYEHHAA oOpraHusauus UM YNoSIHOMOYEHHbIN
nHAMBUAYyanbHbIA NpegnpuHMMaTtens) B TeyeHue Tpex [OHeW CO [OHSA npeabsaBreHus
TpeboBaHuA O 3ameHe ToBapa o06s3aH 6e3BO3ME3OQHO NpPenocTaBUTb NOTPEOUTENIO BO
BPEMEHHOE MNONb30BaHWE Ha Mepuos 3aMeHbl TOBap AMNUTENbHOro MoMb30BaHUS,
obnagarowmii 3TUMU e OCHOBHbIMW MOTPEOMTENBLCKMMM CBOWCTBaMK, obecnevnB ero
AOCTaBKy 3a CBOWN CYET. OTO NpaBUIO HE PacNpPOCTPaAHAETCS Ha TOBapbl, NepevYeHb KOTOPbIX
onpefenseTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacToswero 3akoHa.

2. ToBap HeHagnexallero kayecTsa 4OJKeH ObITb 3aMeHEH Ha HOBbIV TOBap, TO eCTb
Ha ToBap, He ObIBLUMI B ynoTpebneHuu.

MNpun 3ameHe ToBapa rapaHTUINHbBIA CPOK MCHUCASIETCA 3aHOBO CO AHSA nepefayn ToBapa
notpedurtenio.



CraTtba 22. Cpoku yaoBneTBopeHmsa oTaenbHblx TpeboBaHuii notTpebutens

TpeboBaHns noTpebutens o copasMEpHOM YMEHbLUEHMU MOKYMHOW LeHbl ToBapa,
BO3MELLEHNN pacXOAoOB Ha UCNpaBfieHne HegOCTaTKOB ToBapa NoTpedbuTenem unvm TpeTbum
nuuoM, BO3BpaTe YMMNayeHHOMW 3a TOBap [AEHEXHOW CyMMbl, a Takke TpeboBaHue O
BO3MELLUEHUN YObITKOB, MPUYUHEHHBIX MNOTpebuTtento BCRNeAcTBME MpodaXu ToBapa
HeHagnexallero kayectsa nuMbo npefocTaBneHUs HeHaanexailen nHgopmauum o Toeape,
noanexuT yaooBNeTBOPEHUIO NpodaBLoM (M3roToBUTENEM, YNONHOMOYEHHOW opraHusaumen
NN yNoNHOMOYEHHbIM WHAMBUAYanNbHbIM MpegnpuHMMaTteneM, MMMNOpTEPOM) B TeyeHue
AECATN OHEN CO AHA npeabABNeHNs COOTBETCTBYOLWEro TpeboBaHus.

Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3roToBUTENS,  YNONIHOMOYEHHOW
opraHusauuu unn ynoriHOMOYEHHOro WHAMBMAYanbHOro npegnpuHUMaTens,
nMnopTepa) 3a NPOCPOYKY BblNONHEHUA TpeboBaHMi noTpebutens

1. 3a HapyweHue npeaycMoTpeHHbix ctaTbsamu 20, 21 n 22 HacTtoswero 3akoHa

CPOKOB, a TaKKe 3a HeBbINOSHEHUE (3a4epXXKy BblNoNHeHusa) TpeboBaHua noTpebutensa o
npegocTaBneHMn €My Ha nepuoa pemMoHTa (3aMeHbl) aHanorMyHoro ToBapa npofasel
(n3roToBUTENDb, YMOMHOMOYEHHAA OpraHuW3auMs WM YNOSTHOMOYEHHbIN WHAUBMAYANbHbIN
npeanpuHuMaTenb, UMNOpTeEpP), AONYCTUBLUUIA Takne HapyLueHus, ynrnadnsaeTt notpedburento
3a KaXgblin AeHb NPOCPOYKN HEYCTOMKY (MEeHI0) B pa3mepe 04HOro NpoLueHTa LeHbl ToBapa.

LleHa ToBapa onpegenseTcs, UCXOASA U3 ero LeHbl, CyLecTBOBaBLUEN B TOM MeCTe, B

KoTopom TpeboBaHne noTpedbutens [OMKHO Obino 6bITb yAOBNETBOPEHO NPOAABLIOM
(n3rotoBUTENEM, YNONTHOMOYEHHOW OpraHu3aunen Unu ynoriTHOMOYEHHbIM UHOMBUAYANbHbLIM
npegnpuHuMmaTenemM, uUMNopTepoMm), B [AeHb [J0OpPOBONLHOrO YAOBMETBOPEHUA TaKoro
TpeboBaHUA Unu B AEHb BbIHECEHNA cyaebHoro pelleHus, ecnn TpeboBaHne [oOPOBONbHO
yAOBMNETBOPEHO He ObINo.

2. B cnyyae HeBbInonHeHus TpeboBaHuM noTpebuTtena B CPOKU, NpPenyCMOTPEHHbIE

ctatbamu 20 - 22 HacTosAwero 3akoHa, noTpebutens Bnpase No cBoemMy BbIOOPY NpeabsBUTb
NHble TpeboBaHUSA, yCTaHOBNEHHbIE cTaTbel 18 HacTosAwero 3akoHa.

Cratba 23.1. [locneactBuMa  HapyleHuss  MpOAaBLOM  Cpoka  Nepefayu

npenBapuTenbHO ONfa4YeHHoro ToBapa notpeburtento

1. loroBop kynnu-npofdaxu, npegycmatpuBalowmn ob6s3aHHOCTL  noTpebuTtens
npegBapuTenbHO ONNaTUTb TOBap, AOJDKEH coAepXaTb YCNOBME O CPOKe nepefaqn ToBapa
noTpedurtenio.

2. B cnyyae, ecnu npogaseu, MOMyYMBLUMA CyMMYy npeABapuUTENbHOW onnaTtbl B
onpeAeneHHoOM [JOroBOPOM Kynnu-npoAdaxy pasmepe, He WUCnomnHun o6s3aHHOCTb no
nepegave ToBapa noTpebuTento B yCTAaHOBMNEHHbIA TakuM SOrOBOPOM CPOK, NOTpedbuTenb no
cBoeMy BbiOOpy BrnpaBe notpeboBaTs:

nepenayn onnayeHHoro ToBapa B yCTaHOBIIEHHbIV UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpeaBapuTeNnbHONM onnaTtbl ToBapa, He nepeaaHHOro NpoAaBLOM.

Mpn atom notpebutens BnpaBe noTpeboBaTb Takke MOSIHOrO BO3MeELLEHUS YObITKOB,
NPUYUHEHHBIX €My BCNeACTBME HapyLIEeHUS YCTAHOBIIEHHOro AOroBOPOM Kyniu-npoaaxu
CpoKa nepefayv npeasapuTesnibHO ONnaYyeHHoro ToBapa.

3. B cnyyae HapyLleHusa yCTaHOBMNEHHOrO AOrOBOPOM Kyniu-nNpoAaxu cpoka nepenaym
npeaBapuTeNbHO OMMAaYeHHOro ToBapa NoTpebuTento npoaasel ynnadnsaeT emMy 3a Kaxabli
A€Hb MPOCPOYKM  HEyCTOMKy (neHn) B pasmepe MNOMOBMHbI  MpoOUeHTa  CyMMbl
npegBapuTenbHON onnaTkl TOBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [AHsS, KOrda no [JOroBopy  Kynnu-npoaaxu
nepenava ToBapa notpebutento gormkHa Obina 6bITb OCyLlecTBneHa, A0 AHS nepedayu



ToBapa noTpedbuTento unu Ao AHS yaoBneTBopeHus TpeboBaHua notpebutens o BosBpaTe
emMy npeasapuTenbHO yNnayeHHoONn UM CyMMbI.

CymMmma B3bIiCKaHHOW noTpebutenem HeycTomku (NeHW) He MOXET MpeBbIWaTb CyMMY
npegsapuTenbHON onnaTkl ToBapa.

4. TpeboBaHus notpebutena o Bo3BpaTe yniadeHHoOW 3a ToBap CyMMbl U O MOSHOM
BO3MeLLeHUN yObITKOB noAanexaT ygoBNeTBOPEHUO NpogaBLUOM B TeYeHMe OEeCATU OHEWN co
OHS NpeabsaBNeHns COOTBETCTBYIOLLEro TpeboBaHumS.

5. TpeboBaHma noTpebutens, yCTaHOBMEHHbIE MYHKTOM 2 HACTOAWEW cTaTbu, He
nognexaT yOoBreTBOPEHUIO, eCriv NpoAaBel OOKaXeT, YTO HapyLleHWe CPOKOB nepegayu
notpebutento  npeaBapuTenbHO  OMNMIA@YEeHHOro  ToBapa  NPouU3oLWno  BCreacTBue
HenpeoaoNMMON CUfbl UK MO BUHE noTpebutens.

Cratba 24. Pacyetbl ¢ notpebutenem B cnyd4ae npuobpeTeHnss UM ToBapa
HeHagnexallero ka4yecTea

1. lpn 3amMeHe ToBapa HeHaaseXallero Ka4ecTBa Ha ToBap 3TOW Xe MapKu (3TUX Xe
mMoaenu un (Mnn) apTukyna) nepepacyeT LieHbl ToBapa He NPOM3BOAMUTCS.

2. [Npn 3ameHe TOBapa HeHaAfnexallero Ka4ecTBa Ha TaKoW e ToBap APYron Mapku
(mogenun, apTukyna) B crflyqae, ecnu LeHa ToBapa, NoAnexallero 3ameHe, HUXe LEHbI
TOoBapa, NpPefoCTaBNeHHOro B3aMeH, NoTpebuTtens AOMKEH AONNaTUTb pasHuUy B LiEHaxX; B
cny4yae, ecnu LeHa Toeapa, NoAnexallero sameHe, Bbllle LieHbl ToBapa, NpeaocTaBneHHOro
B3aMeH, pasHuua B LeHax BbinnadyuBaetca notpebutento. LleHa ToBapa, nopnexatilero
3aMeHe, onpefensdeTca Ha MOMEHT €ro 3aMeHbl, a ecnu TpeboBaHue noTpeduTensa He
yOOBNETBOPEHO MpPOAAaBLOM, LEeHa 3aMeHseMOoro ToBapa M LeHa nepefaBaeMoro B3aMeH
TOBapa onpeaensoTca HA MOMEHT BbIHECEHUS CYAOM pPELLEHUS O 3aMeHe ToBapa.

3. B cnyyae npeabssneHusa notpebutenem tpeboBaHma 0 COpasMEPHOM YMEHbLUEHUN
NMOKYNHOW LEeHbl ToBapa B pacyeT MPUHUMAETCA LieHa ToBapa Ha MOMEHT npeabsBreHns
notpebutenem TpebosaHns 06 yueHke unu, ecrnm oHO A0BPOBONMBHO HE YAOBMETBOPEHO, HA
MOMEHT BbIHECEHUS CYAOM pPELLEHNSI O COPA3ZMEPHOM YMEHbLUEHUN NOKYMHOWM LIEHBbI.

4. Mpwn BO3BpaTe TOBapa HeHaanexawlero kayectsa notpebutens Bnpase TpeboBaTtb
BO3MELLUEHNS pas3HMUbl MeXay LUEeHOW ToBapa, YCTAaHOBMEHHOW [JOroBOpOM, W LEHOM
COOTBETCTBYHLLEro ToBapa Ha MOMEHT JOOPOBOSIBLHOIO yAOBNETBOPEHUS TaKOro TpeboBaHNA
unu, ecnun TpebosaHne [OOPOBONLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUA CyOOM
peLueHus.

5. B cnyyae BosBpaTa ToOBapa HeHaanexawlero kKavecTtsa, MPOAAHHOro B KpeauT,
notpebutento BO3BpalLlaeTCs ynnadeHHas 3a ToBap [AEHEeXHas CcymMma B pasMmepe
noraweHHOro Ko AH BO3BpaTa yKa3saHHOro ToBapa KpeauTa, a Takke Bo3MeLjaeTcd nnara 3a
npegocTaBneHne KkpeanTta.

CraTtba 25. [1paBo noTpebutena Ha obMeH ToBapa Hagnexawlero kadecrasa

1. lMoTpebutens BnpaBe OOMEHATb HEMPOAOBOSNBLCTBEHHbIV TOBap Hagnexallero
KayecTBa Ha aHanorM4HbIN ToBap y NpoAasLua, Y KOTOporo 3ToT ToBap 6bin npuobpeTeH, ecnu
yKa3aHHbI ToBap He nogowen no dopme, rabaputam, gacoHy, pacuseTke, pasmepy unu
KomnnekTayuu.

MoTpebutenb MmeeT nNpaBo Ha oOMeH HENPOOOBOILCTBEHHOIO TOBapa Hagsnexallero
KayecTBa B TeYEHUe YeTblpHagLuaTh AHEN, HEe cUMTasa OHSA €ro NOKYMKW.

O6meH HenpoaoOBONMbLCTBEHHOrO TOBapa HaaneXallero kadectsa NpPOBOAMUTCS, ecnu
yKasaHHbI ToBap He Obin B ynoTpebneHnn, CoxpaHeHbl ero ToBapHbIi BUA, notpebutensckue
CBOMCTBA, NNOMObI, habpuyHbie SpbikK, a TakKe UMEETCS TOBAaPHbIA YEK NN KACCOBbIN Yek



nmbo MHOM NOATBEPXAAKLWMN OnnaTy YKasaHHOro ToBapa QAokymeHT. OTcyTcTBue y
noTpedbuTena TOBapHOro Yeka UM KaccoBOro yeka nmbo MHOro noAaTBepKparollero onnaTty
TOBapa AOKYMEHTA He NuLIaeT ero BO3MOXHOCTU CCbINlaTbCA Ha CBUAETENbCKUE NMOKa3aHus.

[MepeyeHb TOBapoB, He noanexawmx oO6MeHy MO OCHOBaHUAM, YKasaHHbIM B
HacTosLen cTaTbe, yTBepxaaeTcs [NpaButensctBoM Poccuinckon degepaumu.

2. B cny4yae, ecnu aHanornyHbln ToBap OTCYTCTBYET B NpoAa)ke Ha AeHb obpalleHus
notpebutena Kk npopgasuy, noTpebutenb BrpaBe OTKa3aTbCA OT WCMOMHEHWS [Orosopa
Kynnu-npogaxkm n noTpeboBaTb BO3BpaTa YynfayeHHOW 3a YKasaHHbI TOBap [AEHEXHOW
cymmbl. TpeboBaHne noTpebuTtena o Bo3BpaTe yniayvyeHHOW 3a yKasaHHbIN TOBap OEHEXHOW
CYMMbI MOONEXUT YAOBMETBOPEHUIO B TeYeHWEe TpexX AHEN cOo OHA Bo3BpaTa YyKasaHHOro
ToBapa.

Mo cornaweHnio notpebutensa ¢ npogaBsuoMm oOMeH ToBapa MOXeT ObiTb
npeaycMoTpeH npu MNOCTYNSIEHUU aHanorM4yHoro Toeapa B npogaxy. [lpogasey o6s3aH
He3amMennMTeNnbHO CoobWMTL nOoTpebuTentd o NOCTYMSEHUNM aHanorMyHoro ToBapa B

npogaxy.

CraTtba 26. YTpaTtuna cuny.
CraTtba 26.1. [InctaHuMoHHbIN cnocob npogaxu ToBapa

1. [JoroBop pPO3HUYHOWN KyNIM-NPOSaXM MOXET ObITb 3aKkNiO4YEeH Ha OCHOBaHUM
03HaKOMIEHUsI NOTPEOUTENSA C NPEASIOXKEHHBIM NPOAABLIOM ONMMCaHNEM TOBapa NocpeacTBOM
KaTanoroB, NpocnektoB, OykneToB, OTOCHUMKOB, CPEACTB CBA3N (TENEBU3NOHHOW,
MOYTOBOW, pPaAMOCBA3M W APYrUX) UM UHBIMWM  UCKMOYaoLWMMM  BO3MOXHOCTb
HenocpeacTBEHHOrO O3HaKOMMeHUa noTpebutena ¢ ToBapom nubo obpasyom ToBapa npu
3aKIYEeHNN Takoro Aorosopa (ANCTaHUMOHHBIN cnocob npogau ToBapa) cnocobamu.

2. Npopasuom A0 3aKnoYeHnsa gorosopa AofmkHa ObiTb NpegocTasneHa notpedburtento
nHpopmauma o6 OCHOBHbIX NOTpebuTenbCkMX CBOWCTBax ToBapa, 006 agpece (mecte
HaxoXaeHusa) npojdasua, O MecTe W3roToBNeHus ToBapa, O MOMHOM UPMEHHOM
HanmeHoBaHUN (HanmeHoBaHMM) npogasua (M3roToBUTENs), O LeHe u 06 ycnosusax
npnobpeTeHnss ToBapa, O €ro JOCTaBKe, CPOKe ChyxObl, CpOKe FOAHOCTU W rapaHTUAHOM
Cpoke, O nopsake onnaTbl TOBapa, a TaKkKe O CPoke, B TeYeHMe KOTOporo AencreyeT
npeanoXeHue o 3akniovyeHum orosopa.

3. MNoTpebuTtento B MOMEHT AOCTaBKM ToBapa AOJPKHA ObiTb B NMUCbMEHHOW dopme
npegocTtaBneHa nHdopmMauums o ToBape, npefgycMoTpeHHas ctatbein 10 HacToswero 3akoHa,
a Takke npegycMOTpPeHHas NyHKTOM 4 HacTosLen cTaTb MHoOpMaums O NOpPSAKE U CPpOoKax
BO3BpaTa ToBapa.

4. MNoTpebuTtens BnpaBe oTkasaTbCA OT ToBapa B noboe Bpems A0 ero nepegayu, a
nocre nepegayv Toeapa - B Te4eHNe cemMun SHEN.

B cny4yae, ecnu uHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Haanexallero
KayecTBa He Oblna npegoctaBrieHa B NMUCbMEHHOW hopme B MOMEHT [OCTaBku ToBapa,
notpebutens BNpaBe 0TKasaTbCA OT TOBapa B TEYEHME TpeX MeCSLEB C MOMEHTa nepeaayn
ToBapa.

BosspaTt ToBapa Hagnexallero kayectBa BO3MOXEH B Criydae, ecriv COXpaHeHbl ero
TOBapHbIA BUA, NOTpebuTenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBEpXAalLwwmn dakT un
YCNoOBUA MNOKYMKW  yKasaHHoro ToBapa. OTcyTcTBME Yy noTpebutens OOKyMeHTa,
noareepXxgatowero gakT U YCrioBuUA MOKYNKW ToBapa, He nuUWaeT €ero BO3MOXHOCTU
ccbinaTbCs Ha Apyrne gokasatenbcTBa NpnobpeTeHns ToBapa y 4aHHOro npoaasLa.

MoTpebuTtenb He BNpaBe OTKa3aTbCsA OT TOBapa Hagrexallero kadecrtsa, MMeoLLEro
UHOUBMAOYyanNbHO-ONpPeAernieHHble  CBOWCTBA, €CNW  yKasaHHbi TOBap MOXeT ObiTb



NCMonb30BaH NCKITIOYMTENBHO NpnobpeTatoLMm ero noTpedutenem.

Mpn oTkase noTtpebutens oT ToBapa Npoaasel AOSKEH BO3BPATUTb €MY LEHEXHYIO
CYMMY, ynrayeHHyo notpebuTtenem no AOroBopy, 3a UCKIOYEHWEM pacxodoB Npojasua Ha
AOCTaBKy OT NoTpebuTensa BO3BpaLLEHHOro ToBapa, He Mo3dHee YeM yepes AecAaTb AHEW CO
AHS NpeabaBneHna notpedbutenem cooTBeTCTBYOLEro TpeboBaHus.

5. Tlocnepctsma npojaxuy ToBapa HeHagneXawero kadectsa AUCTAHUMOHHbBIM
crnocobom npofaxu ToBapa yCTaHOBMEHbI NOMOXEHUSAMU, NPEAYCMOTPEHHbIMU cTaTbsiMn 18 -
24 HacToswero 3akoHa.

Cratbs 26.2. [paBuna npogaxu oTAeNbHbIX BUAOB TOBApOB
lMpasuna npogaxu oTAeNbHbIX BUAOB TOBApPOB YyCTaHaenusaloTca [lpaBuTenscTBOM
Poccuinckon ®egepaunn.

Maga lll. 3awmTa npaB noTpedbuTenen Npu BbINOSIHEHUM PAabOT (OKa3aHMM yCnyr)

CraTtba 27. Cpoku BbINONHEHNS paboT (OkasaHusa ycnyr)

1. icnonHntenb 0b6s3aH OCyLeCTBUTb BbiNOMHEHNE paboThl (OKasaHMe ycrnyru) B CPOK,
YCTaAHOBMEHHbIN NpaBuiaMn BbINOSIHEHNS OTAENbHbIX BUOOB paboT (Oka3aHUA OTAENbHbIX
BWOOB YCNyr) unM [OroBOpOM O BbINOAHeHUU paboT (okasaHuwm ycnyr). B pgorosBope o
BbINOSTHEHUUN paboT (OKasaHUKM yCryr) MOXeT NpeaycMaTpmBaTbCa CPOK BbIMOMHEHMSA paboThl
(okasaHuA ycnyru), ecnv ykasaHHbIMW npaBunaMmy OH He NpeaycMOTPeH, a TakkKe CpokK
MEHbLUEN NPOAOMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMWU NpaBunaMmu.

2. Cpok BbINONHeHUs paboTbl (oKasaHMa ycnyrn) MOXeT onpefenaTbca AaToun
(nepnofom), K KOTOPON AOIMKHO OblTb 3aKOHYEHO BbINONHEHME pPaboThbl (OKasaHue ycnyru)
unu (1) gaton (nepuogom), K KOTOPOWN WUCMOMHUTENb AOMKEH MNPUCTYNUTb K BbIMNOMHEHUIO
paboTbl (OKa3aHWUIO yCryrn).

3. B cnyyae, ecnu BbiNonHeHne paboTbl (OKasaHWe ycnyrn) OcCyLlecTBnsAeTcs no
YacTaMm (gocTaBka MepUOAMYECKON neyvaTtu, TexHuyeckoe obCcrnyXuBaHWe) B TeYeHue cpoka
AENCTBUS JOroBopa O BbINOMHEHMM paboT (OKasaHUW ycnyr), AOSMKHbI NpeaycMmaTpuBaTbCA
COOTBETCTBYHOLLME CPOKU (Nepunofbl) BbIMOHEHUA Taknx paboT (okasaHus ycnyr).

Mo cornaweHnto CTOPOH B A0OroBope MoryT ObiTb NpefyCMOTPEHbl TakKe CPOKMU
3aBepLUEHMNS oTAeNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

Cratba 28. [locneacrteusi HapylleHWs UCMOMHWTENEM CPOKOB BbINOMHEHUA paboT
(okasaHus ycnyr)

1. Ecnn ncnonHutens HapyLmn CPOKN BbINONTHEHUSA paboTbl (OKa3aHWUs YCryrn) - CPOKK
Ha4ana n (UnnM) OKOHYaHWs BbINOMHEHUA paboTbl (OKa3aHUsA ycnyrn) n (Mnm) NPOMEXYTOYHbIE
CPOKM BbINONHEHUA paboTbl (OKa3aHWA YCnyrm) WM BO BPEMSA BbINOSIHEHUS paboThbl
(okasaHusa ycnyru) ctano o4eBUAHbIM, YTO OHA He ByAeT BbiNoMHEHa B CPOK, NOTpebuTtens no
cBoeMy BbliOOpy Bnpase:

Ha3Ha4YNTb UCMOMHMUTENIO HOBbIW CPOK;

Nopy4nTb BbINOSIHEHNE PaboThl (OKaszaHMe ycnyrn) TpeTbMM Nuuam 3a pasyMHYyHo LeHy
UNN BLINOMHWUTL €e CBOMMM cunamm U noTpeboBaTb OT MUCNOMHUTENS BO3MELLEHUS
NMOHECEHHbIX PacXOA0B;

notpeboBaTb yMEHbLUEHMSA LeHbl 3a BbINOMHEHNE paboTbl (OKasaHue ycnyru);

OTKa3aTbCs OT UCMOSTHEHMSA [OroBOpa O BbINOMHEHUN paboThbl (OKa3aHUKM ycnyru).



MoTpebutens BnpaBe noTpeboBaTb Takke MNOMHOMO BO3MELlEHMS  YObITKOB,
NMPUYMHEHHBIX €MY B CBSA3U C HapyLUEHWEM CPOKOB BbIMOMHEHMA paboThl (OKa3aHUA ycnyru).
YObITKM BO3MELLAIOTCA B CPOKMW, YCTAHOBMIEHHbIE ANSA YAOBNETBOPEHUS COOTBETCTBYHOLLMNX
TpeboBaHuin noTpedbutens.

2. HasHayeHHble noTpebutenem HOBbIE CPOKW BbINOSTHEHUA paboTbl (OKa3aHUA ycnyri)
YKa3blBalOTCA B JOrOBOPE O BbIMNOMHEHMM paboThl (OKasaHUK ycnyru).

B cnyyae npocpoyku HOBbIX CPOKOB NOTpebuTens BnpaBe NpeabsBUTb UCNOSTHUTENIO
NHble TpeboBaHUA, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosLWEN CTaTbu.

3. LleHa BbInonHeHHON paboThl (OKa3aHHOW ycnyru), Bo3Bpallaemasa notpebutento npu
OoTKase OT WCNOSIHEHUA [OroBopa O BbIMNOMHEHMM paboTbl (OKaszaHWM ycnyrn), a Takke
yuntbiBaemMas npu YMEHbLUEHUU LeHbl BbINOIHEHHON paboTbl (OKa3aHHOW ycnyru),
onpegenseTca B COOTBETCTBUM C NyHKTamn 3, 4 n 5 ctatbun 24 HacTosLwero 3akoHa.

4. lpwn oTKase OT UCMOSIHEHUA OOroBopa O BbIMNOAHEHUM paboTbl (OKasaHUWU ycnyrun)
ncnonHuTenbs He Bnpaee TpeboBaTb BO3MELLIEHMA CBOMX 3aTpaT, MPOoM3BEAEHHbIX B nNpouecce
BbINOSHEHNA paboTbl (OKasaHWA ycnyrn), a Takke nnatbel 3a BbINOMIHEHHYIO paboTy
(okasaHHyl0 ycnyry), 3a MCKMYEHMEM cryvasi, ecnu noTpedbuTtens NPUHAN BbINOMHEHHYHO
paboTy (okasaHHyIo ycnyry).

5. B cnyyae HapyleHWs YyCTaHOBIEHHbLIX CPOKOB BbIMOMHEHMA paboTbl (OKa3aHWs
YCNyrun) Winn HasHavYeHHbIX NoTpedbuTenem Ha OCHOBaHUKN NyHKTa 1 HACTOSLLEN CTaTbW HOBbIX
CPOKOB MCNOSTHUTENb ynnadymBaeT noTpebuTenio 3a Kaxabln AeHb (Yac, ecnu cpok onpeaeneH
B 4acax) MpPOCPOYKM HEYCTOWKY (NeHw) B pasmMepe TpexX MNPOLEHTOB LEHbl BbIMNOMHEHUS
paboTbl (OKa3aHMs ycnyru), a ecnu LeHa BbINosIHEHUst paboThl (OKasaHusa ycnyru) 4oroBopom
O BbINONIHEHUN paboT (OKa3aHWW yCcnyr) He onpeaeneHa - obLen LeHbl 3akasa. [JoroBopom o
BbINOSTHEHUN paboT (OKasaHUKM ycryr) Mexay notpedbutenem u UCNoNHUTENEM MOXeT ObiTb
ycTaHoBneH 6onee BbICOKMI pasMep HEYCTOWMKM (NeHN).

HeycTtoka (neHsl) 3a HapylleHMe CPOKOB Hayana BbINOSfIHEHMA paboTbl (okasaHus
ycryru), ee aTtana B3bICKMBaAeTCHA 3a KaxAbl AeHb (4ac, ecrnn Cpok onpeferneH B 4acax)
NMPOCPOYKM BNMOTb A0 Hayana BbINOMHEHMA paboTbl (OKa3aHWs ycnyru), ee atana unu
npeabssneHna notpebutenem TpeboBaHWA, NPefyCMOTPEHHbIX MYHKTOM 1 HacTodwen
cTaTtbu.

HeycTonka (neHs) 3a HapyLleHMe CPOKOB OKOHYaHMSA BbIMOMHEHMA paboThbl (OKasaHuA
ycnyru), ee atana B3bICKMBAETCA 3a KaxAblh AeHb (4ac, ecnu cpok onpegerneH B 4yacax)
NMPOCPOYKM BMNIIOTb A0 OKOHYAHWSA BbINOSIHEHUA paboTbl (OKasaHusA ycnyru), ee atana unu
npeabsasneHna notpebutenem TpeboBaHWA, NPefyCMOTPEHHbIX MYHKTOM 1 HacTosLwen
cTaTtbu.

Cymma B3bICKaHHOW noTpebutenem HeycTouku (NeHW) He MOXET npeBbiwaTb LEHY
OTAENbHOMO BMAA BbINOMHEHNS paboThbl (OKasaHWA ycnyrn) unm obLyylo LeHy 3akasa, ecnu
LUeHa BbINOMHEHUA oTAeNbHOro Buaa paboTbl (OKa3aHWUs yCcnyru) He onpeaeneHa 4oroBopoM
O BbINOMHEHMM PaboTbl (OKa3aHUN ycnyrun).

Pasmep HeycTonku (neHu) onpepenseTrcs, UCXOAs M3 LeHbl BbINONHEHUa paboThbl
(okasaHusa ycnyru), a ecnu ykasaHHas LeHa He onpeferneHa, ucxoas u3 obLyen LeHbl 3akasa,
CylllecTBOBaBLUEA B TOM MecTe, B KOTOpOM TpeboBaHue notpedbuTtens [OMmKHO Oblno ObiTb
yAOBMNETBOPEHO UCMNOMNHUTENEM B AeHb A0OPOBOMBHOMO YAOBNETBOPEHUSA Takoro TpeboBaHua
Unu B AeHb BblHECEHUSA cyaebHoro pelleHns, ecnu TpeboeaHne noTpebutens oOPOBONLHO
yAOBMETBOPEHO He ObINo.

6. TpeboBaHusa noTpebutens, yCTaHOBMEHHbIE MYHKTOM 1 HacToswen cTaTbW, He
nognexar yAOBMETBOPEHWUIO, €CNN  WUCNOMHUTENb [OKaXeT, YTO HapylleHMe CpPOKOB
BbINOSTHEHUA paboThbl (OKa3aHUs ycrnyru) NPou3oLwno BCNeACTBUE HENPEOSONMMON CUMbl UMK
no BMHe noTpebutens.



Cratbsa 29. [llpaBa notpebutena npu oOHapPYyXeHWM HEeOOCTaTKOB BbINOSIHEHHOM

paboTbl (OKa3aHHOWN yCryrn)

1. MNMoTpebutenb npu obHapyXeHWM HEeAOCTaTKOB BbIMNOMHEHHON pPaboThbl (OKasaHHOWN
ycnyru) Brnpase no csoemMy Bblbopy notpebosatsb:

6e3B03Me3HOro yCTpaHeHMA HeJOCTaTKOB BbINOMIHEHHOW paboThbl (OKasaHHOW ycnyrn);

COOTBETCTBYHOLLEro yMeHbLUEHUS LeHbl BbINOSTHEHHON paboTkl (OKa3aHHOW yCryri);

6e3B03Me34HOro M3roToBMEHUSA OPYroi BELW U3 OQHOPOAHOrO MaTepuarna TaKoro xe
KayecTBa UM NOBTOPHOrO BbINONHEHNS paboTol. [Mpn aTom noTpebutens obA3aH BO3BpaTUTL
paHee nepefaHHylo eMy UCMOSTHUTENEM BELLb;

BO3MELLEHUS NMOHECEHHbIX UM PacXofoB MO YCTPAHEHUIO HEeOOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOW YCIyrn) CBOUMM CUNamMm U TPETbUMM NMLaMMN.

YposneTtesopeHne TpeboBaHui notpebutena o 0e3BO3ME3QHOM  YCTpaHeHUU
HegocTaTkoB, 006 W3roTOBNEHUW APYroM BELUM UMM O MNOBTOPHOM BbIMOMHEHMM pPabOThI
(okasaHuu ycnyrn) He ocBoboXaaeT UCNONHUTENSA OT OTBETCTBEHHOCTM B (hOPME HEYCTOMKU
3a HapyLUeHNe CpoKa OKOHYaHWS BbINOMHEHUA paboThl (OKa3aHUs ycnyri).

MoTpebuTtenb BnpaBe OTKa3aTbCHA OT MCMOMHEHUA AOroBopa O BbINOSIHEHUM PabOoThI
(okasaHum ycnyrn) n notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB, €Cn B YCTAHOBEHHbIN
YyKa3aHHbIM [OroBOPOM CpPOK He[oCTaTKM BbINOSIHEHHON paboTbl (OKa3aHHOM YCnyru) He
ycTpaHeHbl wucnonHutenem. [loTpebutene Takke BhpaBe OTKa3aTbCsA OT WUCMOMHEHUA
[0roBopa O BbINOMHEHUN paboTbl (OKa3aHUW ycnyru), ecrnm UM obHapyXeHbl CyLeCTBEHHbIE
HeJoCTaTKW BbINOMIHEHHON paboTbl (OKa3aHHOW YCMyrn) WM  WHble CYLEeCTBEHHbIE
OTCTYNNEeHWs OT YCNOBWUA JOroBopa.

MoTpebutens BnpaBe noTpeboBaTb Takke MNOMHOMO BO3MELlEHMS  YObITKOB,
NMPUYMHEHHBIX €MY B CBA3W C HegocTaTKaMu BbINOSMIHEHHOW paboTbl (OKa3aHHOW ycnyru).
YObITKN BO3MELLAIOTCA B CPOKMW, YCTAHOBMIEHHbIE ANSA YAOBNETBOPEHUS COOTBETCTBYHOLLMNX
TpeboBaHuin noTpedbutens.

2. LleHa BbINnonHEHHON paboThl (OKa3aHHOW ycnyrun), Bo3Bpallaemasa notpebutento npu
OoTKase OT WCNOSIHEHUA [OroBopa O BbIMNOMHEHMM paboTbl (OKaszaHWM ycnyrn), a Takke
yuntbiBaemMas npu YMEHbLUEHUU LUeHbl BbINOMIHEHHON paboTbl (OKa3aHHOW ycnyru),
onpegenseTca B COOTBETCTBUM C NyHKTamn 3, 4 n 5 ctatbun 24 HacTosLwero 3akoHa.

3. TpeboBaHusa, cBA3aHHble C HepocTaTKamMu BbINOSIHEHHON paboTbl (OKa3aHHOW
ycnyru), MoryT ObiTb NpeabsaBneHbl NPU NPUHATUM BbINONTHEHHOW paboTkl (OKas3aHHOWN yCnyru)
Unu B xoAe BbINONHeHMs paboTbl (OkasaHusA ycnyrn) nubo, ecriv HEBO3MOXHO OBHapyXutb
HeJoCTaTKu Npu NPUHATMM BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyrun), B TEYEHUe CPOKOB,
YCTaHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaeBe npeaobABnATL TpeboBaHWSA, CBA3aHHbIE C HegocTaTKamu
BbINOSTHEHHON paboTbl (OKa3aHHOW ycrnyrn), ecnn OHWM OBHapyXeHbl B TEeYEeHNe rapaHTUNHOro
CpoOKa, a Mpu ero OoTCyTCTBUM B pasyMHbIA CPOK, B npedenax ABYX NeT CO AHA MPUHATUA
BbINOSTHEHHON paboTbl (OKA3aHHOW YCnyrn) WUNU MNATM NeT B OTHOLEHUM HeOOCTaTKOB B
CTPOEHMM N MHOM HEABMXMMOM MMYLLIECTBE.

4. WcnonHutenb oTBeYaeT 3a HepocTtaTkm paboTbl (ycnyrn), Ha KOTOPYK He
YCTaHOBMNEH rapaHTUHbBIA CPOK, €Cnu noTpebuTenb AOKaXeT, YTO OHW BO3HWKNN OO ee
NPUHATMA UM WA NO NPUYUHAM, BO3HUKLUMM 00 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBMEH TrapaHTUWHBLIA CpPOK,
UCMOMNHUTENb OTBEYaeT 3a ee HefoCTaTKU, €CNu He [JOKaXeT, YTO OHW BO3HUKMM nocre
npuHATMA  paboTbl  (ycnyru) notpebutenem BCNeACTBME  HapyLIEHMA UM MpaBun
ncnonb3oBaHMAa pesynbtata paboTbl (ycnyrun), AENCTBUN TPETbUX NUL MU HENPEOOONTMMON
Cunbl.

5. B cnyyasx, korga npegyCcMOTPEHHbLIN OOrOBOPOM rapaHTUWHbBIA CPOK cOCTaBnsieT
MeHee OBYX NneT (NATW NeT Ha HeABMXMMOE MMYLLECTBO) U HepocTaTku paboTtbl (ycnyru)



obHapyeHbl noTpebutenemMm nNo UCTEYEHMM rapaHTUMHONO CpoOKa, HO B npegenax AByx net
(NATM NeT Ha HeaBMXMMOE MMYLLECTBO), NoTpebuTenb BnpaBe npeabsaBuTb TpeboBaHus,
nNpeaycMOTPEeHHbIE NMYHKTOM 1 HacToALWlel cTaTbW, €Cnv AOKAXKET, YTO Takme HepocTaTKu
BO3HUKNW OO NPUHATUS UM pesynbTata paboTbl (ycnyrn) unm no npuyYnHaM, BO3HUKLLIMM 0
3TOro MOMeEHTA.

6. B cnyyae BbIIBNEHUA CyLleCTBEHHbIX HeAoCTaTKoB paboThl (ycnyrn) notpedbutens
BrnpaBse npeabsaBUTb UcnonHuTento TpeboBaHme o 6e3BO3ME3QHOM YCTPaAHEHUN HEQOCTATKOB,
€CNnn JOKaXeT, YTO HeJoCTaTKM BO3HUKIM A0 NMPUHATUA UM pe3ynbTaTta paboTbl (ycnyru) unm
Nno NpUYMHaM, BO3HUKLLUMM OO 3TOro MOMeHTa. OTo TpeboBaHMe MOXeT ObITb NpeabABneHO,
€Cnn Takue HedocTaTku OBHapyXeHbl MO MCTeYeHMM ABYX neT (NATW NeT B OTHOLUEHUU
HeOBWXXNUMOro MMYyLLECTBa) CO AHA NMPUHATUA pesynbTaTta paboTel (ycnyrun), HO B npeaenax
YCTaHOBMNEHHOrO Ha pesynbTaTt paboTbl (ycrnyrin) cpoka cryObl unu B Te4eHne AeCcsaTu neT co
OHS NpUHATUA pesynbtata paboTtbl (ycnyrn) noTpedbuTenem, ecnm Cpok cnyxbbl He
yctaHoBneH. Ecnu paHHoe TpeboBaHme He yaoBNeTBOPEHO B TeYeHWe ABaguaTn AHEN COo AHSA
ero npeabsiBrneHns  notpedbutenem unu  OOHapyXXEeHHbIN  HeJOoCTaToK  ABnseTcA
HeycTpaHMMbIM, NOTpebuTens No cBoeMy Bbibopy Bnpase TpeboBaTb:

COOTBETCTBYHLLEro0 YMEHbLUEHUS LiEHbI 3a BbINOSTHEHHYIO paboTy (OKa3aHHY ycnyry);

BO3MELLEHNSI MOHECEHHbIX UM pacxofoB MO YCTPaHEHW0 HeOOCTAaTKOB BbINOSIHEHHON
paboTbl (OKa3aHHOW YCryrn) CBOUMM CUNamMm Unu TPETbUMM NMuamu;

OTKasa OT WCMOSNHEHWs [O0roBopa O BbINOMHEHUN paboTbl (OKasaHWWM ycnyru) u
BO3MeLLEeHNS YObITKOB.

FAPAHT:

CM. KommeHmapuu K cmamee 29 Hacmosiuwie2o 3akoHa

Cratba 30. Cpokun ycCTpaHeHUs HeOoCTaTKOB BbINOMIHEHHOW paboThl (OKa3aHHOW

ycrnyru)

HepocTtaTtkn paboTbl (ycnyrn) AOfMKHbI OblTb YCTpPaHEHbl UCMOMHUTENEM B pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.

Ab3aL, BTOPOW UCKITHOYEH.

HasHayeHHbIn noTpebutenem Cpok yCTpaHEeHWS HeLOoCTaTKOB TOBapa yKasblBaeTCs B
[OroBOpe WM B WHOM MOAMUCHIBAEMOM CTOPOHAMW [OOKyMeHTe nuMbo B 3asiBneHuu,
HanpaBneHHOM NoTpedbuTENEeM UCNOSTHUTENIO.

3a HapyweHue npefycCMOTPEHHbIX HacToAWen CcTaTbel CPOKOB YCTpPaHEeHWUs
HeJOCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOW YCNyrM) WCNOMAHWUTENb ynnadnBaeT
noTpebutento 3a Kaxabli AeHb NPOCPOYKN HEYCTOMNKY (NEHI0), pasMep 1 NOPAAOK MCHUCNEHUS
KOTOpOW ONpefensitoTCs B COOTBETCTBUMN C NYHKTOM 5 cTaTbn 28 HacToswero 3akoHa.

B cnyyae HapyweHuMa ykasaHHbIX CPOKOB MOTpebuTenb BrpaBe MNpeabsaBUTb
NCNOSTHUTENIO UHble TpeboBaHNs, NPeayCMOTPEHHbIE NyHKTaMn 1 u 4 ctatbn 29 HaACTOSLLEro
3akoHa.

FAPAHT:

Cm. KoMmeHmapuu Kk cmamse 30 Hacmosuweao 3akoHa

CraTtba 31. Cpoku yaoBneTBopeHmsa oTaenbHbIX TpeboBaHuii noTpebutens

1. TpeboBaHua noTpebuTens o6 YyMeHbLUEHUN LeHbl 3a BbINOMHEHHYIO paboTy
(okasaHHylo ycnyry), 0 BO3MELLEHUN PACXOAOB MO YCTPAHEHMIO HELOCTATKOB BbINOMHEHHOW
paboTbl (OKa3aHHOW YyCrnyrn) CBOMMU cCunamu UnM TpeTbUMM NuLamu, a Takke O BO3BpaTte
ynnadyeHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl 1 BO3MELLEHUN YObITKOB, NPUYNHEHHbIX B
CBA3N C OTKA3OM OT WCMOJSIHEHUA [OroBopa, MpeAyCMOTPEHHble NyHKTOM 1 cTtaTtbu 28 u



nyHktTamm 1 wmn 4 ctatem 29 HacTodwero 3akoHa, noanexar yOoBNEeTBOPEHUIO B
AecATUOHEBHbIN CPOK CO AHSA NpeabsBNeHNs COOTBETCTBYOLLEro TpeboBaHusS.

2. TpeboBaHua notpebutena o 6Ge3BO3ME3OHOM W3rOTOBMEHMM AOPYron Bewmn U3
OQHOPOAHOro MaTepuana TaKoro e KayecTBa WU O MNOBTOPHOM BbINOSIHEHUU paboThI
(okazaHun ycnyru) noanexart YOOBNETBOPEHUID B CPOK, YCTAHOBIIEHHbIA AN CPOYHOro
BbINOSTHEHUA paboThl (OKasaHUsA ycnyru), a B cnyyae, ecrnm 3ToT CPOK He YCTAaHOBIEH, B CPOK,
NpeaycMOTPEHHbIA AOrOBOPOM O BbINOMHEHMM pPaboTbl (OKasaHWM YCryrn), KOTOPbIA Obin
HeHaanexatye UCMOomHEH.

3. 3a HapylweHne npeayCMOTPEHHbIX HACTOSLLEN CTaTbell CPOKOB YA0BMETBOPEHUS
oTAenbHbIX TpeboBaHW NOTPebUTENa UCNONHUTENbL ynnadnBaeT noTpebuTtenio 3a Kaxablv
AEHb MPOCPOYKN HEYCTOWKY (MEHI0), pasMmep 1 NOpAaoK UCHUCIIEHUS KOTOPOW onpenensatTcs
B COOTBETCTBMM C MYHKTOM 5 cTaTbyn 28 HacTosAwero 3akoHa.

B cnyyae HapyweHua CcpoOKOB, yKasaHHbIX B MNyHKTax 1 v 2 HacTosiWen cTtaTtbM,
notpebutens Brpase MNpPeAbABUTb WUCMNOSNTHUTENMO WHble TpeboBaHWA, NpenyCMOTPEHHble
nyHKTOM 1 cTaTbmn 28 1 nyHkTamu 1 1 4 ctatbu 29 HacTosiLero 3akoHa.

FAPAHT:

CM. KoMMmeHmapuu kK cmambse 31 Hacmosiue2o 3akoHa

Cratbsa 32. [lpaBo noTpebuTens Ha OoTkas OT MCMOMHEHUsI A4OroBopa O BbINOMHEHUN

paboT (okasaHuu ycnyr)

MNMoTpebuTenb BnpaBe OTKa3aTbCA OT WCMNOMHEHMS A0roBOpa O BbINOMHEHWM paboT
(okasaHum ycnyr) B noboe Bpems nNpu yCrnoBuMM ONnatbl MCMNOMHUTENO (AKTUYECKM
MOHECEHHbIX UM PaCXOA0B, CBA3AHHbIX C UCNOMHEHMEM 00683aTeNbCTB NO AAHHOMY JOroBOpY.

TAPAHT:

Cm. KOMMeHmapuu K cmamsee 32 Hacmosuje2o 3akoHa

CraTtba 33. CMeTa Ha BbinonHeHne paboTbl (OKa3aHue ycrnyrin)

1. Ha BbinonHeHne paboTbl (okasaHue ycnyru), NpeayCMOTPEHHOW [OOroBOPOM O
BbINOSTHEHUN paboTbl (OKasaHUM ycnyru), MoOXeT OblTb CcOCTaBfeHa TBepgas unu
npnbnuantensHas cmeTa.

CocTtaBneHne Tako cMeTbl no TpeboBaHWO noTpebutenda wunu UCNONHUTENS
obsa3aTensHo.

2. UcnonHntenb He Bnpase TpeboBaTb yBENNYEHUSA TBEPAON CMETLI, @ noTpebutens -
€e yMeHblUeHNs, B TOM 4ucCfe B Crnyyae, Korda B MOMEHT 3akfoyeHWs [orosopa
ncknyanacb BO3MOXHOCTb MpeAycMOTpeTb MOMHbIN O06beM noanexalumx BbIMOMHEHUIO
paboT (oKasaHuIo ycrnyr) nnm HeobxoAnMbIX 4SS 3TOro PacxoLoB.

WcnonHntens wumeeT npaBo TpeboBaTb YyBENWYEHUA TBEPAOW CMeTbl Npu
CYLLIECTBEHHOM BO3pacTaHuMM CTOMMOCTW MaTepuanoB n obopynoBaHus, NpefocTaBnsaeMblX
NCMOSMHUTENEM, a TaKKe OKasblBaeMblX eMy TPeTbUMMU Nnuuammn ycnyr, KOTopoe Henb3a 6bino
npegycmoTpeTb nNpu 3aknwoyveHun porosopa. [lpy oTkase noTpedbuTens BbINOMHUTL 3TO
TpeboBaHWe NCNonHUTENb BNpaBe pacToprHyTb AOroBOp B cyAebHOM nopsake.

3. Ecnu BO3HMKNA HeoOXOOUMOCTb BbINOMHEHUSA OOMNONHUTENbHbLIX paboT (okasaHus
[ONOMHUTENBHbIX YCIYT) U MO 3TON NPUYMHE CYLLECTBEHHOIO NPEBbILIEHNA NPUBIN3NTENBHON
CMeTbl, ucnonHuTenb obs3aH CBOEBpeMEHHO npeaynpeantb o6 atom notpedbutens. Ecnu
notpebutens He pgan cornacue Ha npeBblleHNe MpUBNM3UTENbHON CMeTbl, OH BnpaBe
OoTKasaTbCA OT WUCMNOSMIHEHWUs Adorosopa. B aTom cnyyae ucnomnHuTenb MoxeT TpeboBaTb OT
noTpebuTens ynnaTbl LieHbl 3a BbIMNOSTHEHHY0 paboTy (OKkasaHHyo ycnyry).

NcnonHntens, CBOEBPEMEHHO He npeaynpeauBluMii noTpedbutensa o HeobxoaMmocTu
npeBbILLEHNS NPUONU3NTENBbHON CMeTbl, 0083aH UCMOMHUTL AOroBOpP, COXPaAHAS NpaBO Ha



onnaTty paboThbl (ycnyrun) B npegenax npubnmsntenbHoOn CMeThbl.
FAPAHT:

Cm. kommeHmapuu Kk cmamee 33 Hacmosiuwe2o 3aKkoHa

CrtaTtbAa 34. BbinonHeHne paboThbl M3 MaTepuana UCnonHuTens

1. WcnonHuutenb o653aH BbINOMHUTL paboTy, oOnpeaeneHHyl [AOroBopoM O
BbINOSIHEHUM pPaboTbl, U3 CBOEro Marepuana W CBOMMW CpPeACTBaMW, €Cil MHOEe He
npeaycMoTpeHO JOrOBOPOM.

WcnonHutenb, npegocTtaBMBLUMIA MaTepuan Ansa BbiNONHeEHMs paboTbl, oTBeYaeT 3a
€ro HeHagnexallee KayecTBO No npasunam 06 OTBETCTBEHHOCTM MNpofaBLa 3a ToBapbl
HeHaneXxallero kayecTtBsa.

2. Matepuan wucnonHuTENnss oOnnayYMBaeTcs NoTpedutenem npu  3aKNYEeHUU
YKa3aHHOro A4oroBopa MOSIHOCTbIO MMM B pasmepe, yKasaHHOM B AOrOBOPE O BbINOSHEHUN
paboTbl C YCNOBMEM OKOHYATENBHOrO pacyeTa npu nosydyeHnn notpedbutenem BbINOMHEHHON
nucnonHuTenem paboTbl, €cn WHOW NOopsAOK pacyeToB 3a Martepuasn UCMNONMHUTENs He
npeaycMoTpeH cornaweHnem CTOPOH.

3. B cnyyasx, npegycCMOTPEHHbIX AOrOBOPOM O BbINOSIHEHUM pPabOTbLI, MaTtepuan
MOXeT OblTb npefocTaBneH wucnonHutenem notpebutento B kpeguT. [locnepytoulee
N3MEHEeHNe LieHbl NPeaoCTaBIEHHOrO B KpeauT Matepuana UCNoSHUTENS He BreyeT 3a cobon
nepepacuyera.

4. MaTepuan ucnonHuTenst 1 Heobxoanmble AN BbINONHEHUA pPaboTbl TEXHUYECKUNE
CpeAcTBa, WHCTPYMEHTbI M Mpoyee [OCTaBMAKTCA K MeCTy BbINOfIHEHUS paboT
NCMNOJTHUTENEM.

FAPAHT:

Cm. KoMMeHmapuu K cmamse 34 Hacmosuwje2o 3akoHa

CraTtba 35. BeinonHeHne paboThbl M3 MaTepuana (C BeLlbto) noTpedbutens

1. Ecnn paboTa BbINOMHAETCA MOMHOCTLIO UM YAaCTUYHO M3 MaTepuana (C BeLlbto)
notpebutens, uWCNOMHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOro Matepuana (Bewu) u
npaBuibHOE ero NCNosib3oBaHue.

WcnonHntens obs3aH:

npegynpeguts noTpebutena O HENpUrogHoCTM WnM  HepobpoKavyeCTBEHHOCTU
nepegaHHoro notpebutenem matepuana (BeLm);

npeactaBuTb oT4eT 06 N3pacxofoBaHUN MaTepuarna u BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHon wnu 4acTudHoW yTpaTbl (noBpexaeHus) matepuana (Bewyw),
NPUHATOro OT noTpebutensa, ucnonHuTenb 00A3aH B TPEXAHEBHbI CPOK 3aMEHUTb €ero
OLHOPOAHLIM MaTepuanom (Bellbld) aHaNoOrM4YHOro Kayectsa M Mo XenaHuwo notpebutens
N3roToBMTb M3Aenne u3 OAHOPOAHOro MaTepuana (Bewu) B pasyMHbIA CPOK, a Mnpu
OTCYTCTBMM OAHOPOAHOrO MaTtepvana (BeLyM) aHanormyHoro KayectBa - BO3MECTUTb
notpebutento ABYKpaTHYIO LEeHy yTpadeHHoro (MoBpexaeHHoro) matepuana (BeLum), a Takke
pacxoabl, MOHECEHHbIE NoTpebutenem.

2. LleHa yTpayeHHoro (noepexaeHHoro) matepmana (Bewm) onpeaenseTcs, UCXoas U3
UeHbl MmaTepuana (Beluu), CyllecTBOBaBLIEW B TOM MecTe, B KoTopom TpeboBaHue
notpebutensa JOMKHO 6bINO ObITb YAOBMETBOPEHO UCMNOSMHUTENEM B AEHb [0DOPOBOSILHOMO
yOOBMNEeTBOPEHMA Takoro TpeboBaHWs unm B AeHb BblHECEHUS CyaebHOro pelueHus, ecnu
TpeboBaHne noTpebmtena 4oOPOBONBLHO Y40BMETBOPEHO He BbINO.

LleHa maTtepuana (Bewm), nepeaaBaeMoro UCNONHUTEN0, onpeaensaeTca B 4OroBope O
BbINOSTHEHUN PaboTbl NN B MHOM OOKYMeHTe (KBUTaHUWW, 3akase), NOoATBepxaarloLlleM ero
3aKnoYeHNe.



3. WcnonHuTtenb ocBobOXAaeTcAa OT OTBETCTBEHHOCTWM 3a MOSHYI0 UMM YaCTUYHYHO
yTpaTy (noBpexaeHune) wmartepuana (Bewy), nNpUHATOrO UM OT noTtpebutens, ecnu
notpebutens npepynpexaeH wucnonHutenem o6 ocobbix CBOMCTBaxX MaTepuana (Bewym),
KOTopble MOryT noeneyb 3a cobon ero MOMHy UM YacTUYHYo yTpaTy (noBpexaeHue) nudo
€CNN YyKasaHHble CBOWCTBA MaTepuana (Bewm) He Mornu ObiTb OBHapyXeHbl npwu
Hagnexawlemn npuemMke UCnosTHMTENemM 3Toro matepuana (seLum).

FAPAHT:

Cm. KoMMeHmapuu K cmamse 35 Hacmosuje2o 3akoHa

Cratba 36. O0s3aHHOCTb uUcnonHUTENs UMHGOpMUpOBaTbL noTpebutena o6
obcToaTenbCTBaX, KOTOPble MOTYyT MOBMAWATL Ha Ka4yecTBO BbIMNOMHAEMOW
paboTbl (OKasbiBaeMon ycnyrn) unu nosnedb 3a cobol HEBO3MOXHOCTb €€
3aBepLLEHUA B CPOK

WcnonHntenb o006s3aH CBOEBPEMEHHO MHGOPMUpPOBaTL NOTpPebuTens O TOM, 4TO
cobntogeHne ykasaHuii notpedbuTtensa n nHole obCTOATENLCTBA, 3aBUCALME OT noTpebutens,
MOrYT CHU3UTb Ka4YeCTBO BbINOSHAEMON paboTbl (OKasbiBAEMOW YCNyrv) unu nosnedb 3a
coboii HEBO3MOXHOCTb €€ 3aBepLLEHMNSA B CPOK.

Ecnu notpebutenb, HECMOTPSA Ha cCBoeBpeMeHHOE N 060CHOBaHHOE NHOpMUpOBaHME
NUCNOSTHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HEenpurogHbli Unn HeaobpoKayeCTBEHHbIN
mMaTepuar, He U3MEHUT yKaszaHui o0 cnocobe BbiNonHeHMs paboTbl (OKasaHus ycnyru) nubo
He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPbIE MOTYT CHU3UTb KA4YeCTBO BbINONHAEMON paboThl
(okasbiBaemon ycnyru), WCMNOMHWUTENb BMNpaBe OTKa3aTbCsA OT WUCMNOSIHEHMA [OroBopa o
BbINOJSTHEHUMN paboThI (OKa3aHUW ycnyrn) u notTpeboBaTb NOSTHOrO BO3MeLLEHUS YObITKOB.

FAPAHT:

Cm. KoMMeHmapuu K cmamsee 36 Hacmosuje2o 3akoHa

CraTtba 37. [Nopagok n dopmbl onnaTbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCnyru)

MoTpebuTtenb 0b6s3aH onnaTUTb OKasaHHble eMy yCryrn B NOpSAKe U B CPOKU, KOTOpbIE
yCTaHOBMEHbI JOTOBOPOM C UCMONTHUTENEM.

MoTpebutens o6s3aH OnNnatUTb BbLINOSIHEHHYIO WCMNOSIHUTENEM B MNOSIHOM OObeme
paboTy nocne ee npuHATMA notpebutenem. C cornacus notpebutena pabota moxeT 6bITb
onfiadeHa M npu 3aknoyYeHnn JoroBopa B NOSIHOM pasMepe U nyTem Bblgayn aBaHca.

Onnata okasaHHbIX Yycnyr (BbINOSIHEHHbLIX paboT) nNPoOu3BOAUTCA MNOCPEnCTBOM
HanNU4HbIX UnNn 6e3HannyYHbIX pac4yeToB B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon
depepaunn.

Mpn umcnonb3oBaHUM HanNUYHOW COOPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr)
notpebutenem NponsBoaMTCS B COOTBETCTBUM C YKasaHMeM npofasua (MCNonHUTens) nytem
BHECEHUS HamnWYHbIX OEHEeXHbIX CpeAcTB npogasuy (McnonHutenio), nubo B KpeauTHYHo
opraHusauuio, nuMbo nnaTexxHoOMy areHTy, OCYLLEeCTBAILWEMY AeATeNbHOCTb MO npuemy
nnatexen dusnyecknx nuy, nNubo BGaHKOBCKOMY nnaTeXxHomy areHTy (cybareHTy),
OCYLLIECTBNAOLEMY [OEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHkax u
BOaHKOBCKOW [EeATEeNbHOCTU, €CfiM WHOE He YCTaHOBMNEeHo deaeparnbHbIMM 3aKoHaMn unu
WHBIMW HOPMAaTMBHbIMW MpaBoBbIMW akTamu Poccuinickon ®depepauun. [lpn  aTOM
obasaTenbctBa notpedbutena nepen npogasuoM (MCMOMHWUTENEM) MO onnate TOBapoB
(paboT, ycnyr) cuuTalTCA WCMOSMIHEHHBIMU B pas3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS  HanW4yHbIX [OEHEeXHbIX CpeAcTB  COOTBETCTBEHHO  npopgasuy
(vcnonHutento), nmMbo B KPeaAUTHyIO opraHusauuio, nmbo nnaTexHoMy  areHTy,
OCYyLLeCTBNALWEMY OeATeNbHOCTb NOo npueMmy nnatexen dusmyeckux nud, nmbo
BGaHKOBCKOMY nnaTexHomy areHTy (cybareHTy), ocyuwlecTBnsawwemMy OeATeNbHOCTb B



COOTBETCTBUM C 3aKOHOAATENBLCTBOM O DaHKax n GaHKOBCKON AEATENbHOCTMW.

CraTtbsa 38. YTpatuna cuny.

CraTtba 39. PerynupoBaHune okasaHus OTAENbHbIX BUOOB YCNyr

MNocneacTBusa HapylleHUs yCrnoBuii 4OoroBopoB 06 okasaHWW OTAEeNbHbIX BUAOB YCHyT,
€Cnn Takue [O0roBopbl MO CBOEMY XapakTepy He nognagalwT noA AeWcTBue HacTosLen
rnaBsbl, ONpeaensTCa 3aKOHOM.

Cratba 39.1. lNpaBuna okasaHWsA OTAENbHbLIX BUOOB YCMYr, BbINOMHEHUA OTAENbHbIX
BMAOB paboTt noTpebutensam
[MpaBuna okasaHWs OTAENbHbLIX BUOOB YCMYr, BbINOSIHEHUA OTAENbHbIX BMAOB paboT
notpebutenam yctaHasnueatoTca NMpaButensctBomM Poccuinckon epepaumn.

MnaBa IV. FocypnapcTBeHHas 1 oGuiecTBeHHas 3aWuTa npaB noTpeburtenen

Cratba 40. ®epepanbHbli rocyaapCTBEHHbIA Haa3op B obnactu 3awmTtbl npas

notpedutenen

1. ®epepanbHbli roCyfapCTBEHHbIN Hag3op B obnactu 3awmTtbl Npae notpebutenen
OCyLLEeCTBNSAEeTCA YMOMHOMOYEHHbIM (hefepanbHbiM  OpraHoOM WCMOSTHATENbHOW BNacTu
(nanee - opraH rocygapcTBEHHOro Haasopa) B nopsiake, yctaHoBrneHHoM [lpaButenscTBoM
Poccuinckon ®egepaunn.

2. ®epepanbHbIl rocyaapcTBEHHbIA HAA30p B obnactu 3awuTbl NpaB notpedutenen
BKIMOYaeT B cebs:

1) opraHMsauuio U1 nNpoBefeHWE TMPOBEPOK COBNIOAEHUA  N3rOTOBUTENAMMU
(ncnonHuTenamMu, npogasLamMu, YNONHOMOYEHHBIMU OpraHu3auMsaMn NNu ynoriHOMOYEHHbIMU
WHOMBMAYaNbHBIMW  NpegnpuHAMaTeEnsMu, umnoptepamn) TpeboBaHWUA, YCTaHOBMEHHbIX
MeXayHapoaHbIMu gorosopamun Poccunckon depepauun, HactoAawmMm 3akoHOM, Apyrumu
denepanbHbIMM  3aKOHAMW M UHBIMA  HOPMaTUBHbIMW NPaBOBbIMW akTamu Poccuiickomn
depepaunn, perynupyrommMm OTHOLLEHNS B obnactu 3awmThbl npaeB notpebutenen (ganee -
obsi3aTtenbHble TpeboBaHus), NpeanucaHnini AOSMKHOCTHLIX NUL OpraHa rocygapCTBEHHOrO
Hag3opa;

2) opraHuMsauumio M MpoBedeHue MNPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycnyr)
obasaTenbHbiM TpeboBaHnsaM, obecneumBatom 6e3onacHoCTb ToBapoB (paboT, ycnyr) Ans
XU3HW N 300pOBbs NoTpedbutenen, okpyxawllen cpeabl, npeaynpexaeHne [encTBUi,
BBOAAWMX noTpebutenen B 3abnyxgeHue, W nNpefoTBpalleHne npuunHeHus Bpeda
uMywlectsy noTtpebutenen, YCTaAHOBMEHHbLIM B COOTBETCTBUM C  MeXAyHapOOHbIMMU
porosopamn Poccuinickon ®epepauumn, degepanbHbiMU 3aKOHAMU U UHBIMA HOPMAaTUBHbBIMU
npasoBbiMK akTamn Poccuickon depepaunn;

3) npuMmeHeHve B Mopsadke, YCTaHOBMEHHOM 3akoHoAdaTenbcTBOM Poccuiickon
depepaumn, Mep npecevyeHna HapyleHuin obsisaTenbHblx TpeboBaHWW, Bblgavy
npeanucaHnin o0 NpekpaLleHnn HapyLLeHnn npae noTpebuTtenen, o NpekpaLleHnm HapyLIeHWIn
obs3atenbHbix TpeboBaHU, 06 yCTpaHEHUM BbISIBMIEHHbIX HapyLUeHUn obsa3aTenbHbIX
TpeboBaHUN, NpUBNEeYeHne K OTBETCTBEHHOCTN NUL,, COBEPLUMBLUNX TaKNUe HapyLUEHWS;

4) cuctemaTudeckoe HabnwogeHue 3a UCMofHeHueM obsasaTenbHbIX TpeboBaHUN,
aHanuMs u MnNpPOrHo3NpOBaHUE COCTOSIHUA WUCNOSNHEHUA obasaTenbHbiX TpeboBaHun npu
OCYLLECTBMNEHUN M3roToBUTENAMM  (MCMONHUTENSMKU, MpodasuamMn, YNOAHOMOYEHHbLIMU
OopraHusaunamMn  uUnu  YNosIHOMOYEHHbIMU  UHAUBMUAYANbHBIMW  NPeanpUHUMaTENsSMU,
nMnopTepamm) CBOEN AeATENbHOCTY;

5) cratuctnyeckoe HabnwogeHne B obnactu  obecneyeHus  3aWwmUTbl  NpaB



notpebutenein, y4yeT W aHanu3 cryvyaeB MPUYMHEHUA Bpeda XU3HU W 300POBbIO
notpedbutenen, oKpyxawLwen cpege wn  MMywecTBsy notpebuTtenein, CBSA3AHHOIO C
npnobpeTeHnem M ncnonb3oBaHMemMm ToBapoB (paboT, ycnyr) ¢ HepgocTaTkaMu, OMacCHbIX
ToBapoB (paboT, ycnyr) nubo C npepoctaeneHnemMm noTpebuTensm HeCBOEBPEMEHHOWN,
HenosHon, HeAOCTOBEPHONW M BBOASALLEN B 3abnyxaeHne nHgpopmauyun o Topapax (pabotax,
ycnyrax);

6) exerogHoe nMpoBedeHWe aHanusa U oueHKM 3deKTUBHOCTM deaepanbHoro
rocygapCTBEHHOro Hagsopa B obnactu 3awmTbl Npas notpebutenein;

7)  eXerogHylo MOArOTOBKY Ha  OCHOBaHMM  pe3ynbTaTOB  AEATENbHOCTH,
npenycMoOTPeHHON noanyHkTamu 1 - 6 HacToswero nyHKTa, rocyfapCTBEHHbIX AOKNagoB O
3awmte npaeB notpebutenen B Poccuinckon Pepepaumm B nopsake, YCTaHOBMEHHOM
Mpaesutensctesom Poccuinckon ®epepaunn.

3. K oTHOLEHNsIM, CBA3aHHbIM C OcyLlecTBrieHneM heaepanbHOro rocyaapCTBEHHOrO
Hag3opa B obnacTtu 3awmThl NpaB noTpebuTtenein, opraHmsaumen n npoBeaeHnemM NpoBepPOK
nsrotoButenen  (McnorHUTENEW, MpPoAaBUOB, YMOMIHOMOYEHHbLIX OpraHusauMin  unu
YNOSIHOMOYEHHbIX MHAUBUAYANbHLIX NpeanpuHMMaTenen, UMMNOpPTEPOB), MNPUMEHSIOTCA
nonoxeHunsa depepancHoro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O 3awwuTe npas
OPUANYECKMX NUL W NHAMBUAYANbHbLIX NpegnpuHUMaTenein npu  OCYLLUECTBNEHMMU
rocyaapCTBEHHOIo KOHTpoNA (Hagsopa) U MyHMLUMNanbHOro KOHTpona™.

4. [lomXHOCTHbIE NULA opraHa rocyaapCcTBEHHOro Haa3opa B Nopsake, yCTaHOBEHHOM
3akoHogaTtenscTtBoM Poccuinckon degepaunm, uMeroT Npaso:

1) 3anpawmBaTtb M Nony4aTb HA OCHOBaHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3anpocoB
OT OpraHoB rocyAapCTBEHHOM BMacTh, OpraHOB MECTHOro camoynpasfieHUs, obLeCTBEHHbIX
opraHusauun, nsrotosutenemn (MCnosHMTENen, NpoaaBLOB, YNONTHOMOYEHHbIX OpraHu3auuin
UNN YNONMHOMOYEHHbIX MHAMBUAYANbHbLIX NpeanpuHMMaTenein, UMNOpPTEPOB) UHPOPMALMIO 1
AOKYMEHTbI MO BOMpoOcaM 3awuTbl NnpaB notpebutenein;

2) OecnpensTCTBEHHO MO MpeabABNEeHUN CcnyxebHoro yAOCTOBEPEHUS M KOMUK
npukasa (pacnopskeHus)  pykoBoauTens  (3amMecTuTens  pPyKOBOAUTENS)  opraHa
rocyaapCTBEHHOroO HaA3opa O Has3Ha4YeHMM MpPOBEpPKM nocelwatb TEPPUTOPMIO, 34aHUS,
NMOMELLEHNSA U COOPYXEHUS, UCNonb3yemble U3roToBUtTenem (UCNonHUTENEM, NPOAABLIOM,
YNONHOMOYEHHOM opraHusauunen nnu YNOMHOMOYEHHbIM NHONBMAYanbHbIM
npegnpvHUMaTenem, UMNOpPTEPOM) MNPWU OCYLLECTBNEHUN CBOEN LEATENbHOCTM, B LEnsx
NnpoBeaEHNST MEPONPUATUI NO KOHTPOSIO;

3) npoBoanTb 0T6OP NPob 1 obpasLoB TOBAPOB, NPefHa3HaYeHHbIX A4S peanusaumm u
peanuayemMbix noTpedbutensam, Ana NpoBeAeHNs X UCCIEAO0BaHUN, UCTIbITAHWIA;

4) BblgaBaTb M3rotoBMTENAM (MCMOMHUTENSM, nNpoAasBuaM, YNOSTHOMOYEHHbIM
opraHusauusam unm ynonHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHMMaTensam, numnopTepam)
npeanucaHnsa o npekpaweHMM HapyLleHuin npas noTpebutenen, o npekpaweHmm HapyLueHu
obasaTenbHblX TpeboBaHMN, 00 YCTPAHEHUN BbISBMEHHbLIX HapyLleHUn oba3aTenbHbIX
TpeboBaHuin, 0 NpoBeeHNN MEPONPUATUIA NO obecnevyeHnto NpeaoTBpaLleHnsa Bpeaa XUsHu,
300pPOBbIO U UMYLLIECTBY NOTpebuTtenen, okpy>xarLlen cpese;

5) coctaBnsATb NPOTOKONbLI 06 agMWHUCTPATMBHLIX MNpPaBOHapyLUEHUsX B obracTtu
3awnTbl npaB noTpebutenen, paccmatpuBaTb Aena 00 YyKasaHHbIX aAMUHUCTPATUBHbIX
npaBoHapYyLLUEHMSX N NPUHUMATL Mepbl N0 NPeSoTBPAaLLUEHNIO TaKNX HAPYLLUEHWI;

6) HanpaBnATb B YNOSIHOMOYEHHbIE OpraHbl Matepuarnbl, CBA3aHHbIE C HapyLUEHUAMM
obsizatenbHbiXx TpeboBaHUN, ONA peLleHna BOMpPOCOB O BO3OYXAEHUM YronoBHbIX Aen Mo
npu3Hakam NpecTynieHuni;

7) obpawaTbca B Cyh C 3asiBNEHUAMM B 3almMTy npaB notpebuTtenein, 3akOHHbIX
WHTEPECOB HeonpeaeneHHoro kpyra notpebutenei, a Takke ¢ 3asaBNEeHUAMU O NUKBMAALMN
n3rotoBuTens (MCNONHUTENS, NpoAaBLa, YNOSIHOMOYEHHOW opraHm3aummn, umnopTtepa) nnbo o



npekpaweHun [eaTenbHOCTM UHAMBUAYanbHOro npeanpuHumartensa  (YnosIHOMOYEHHOro
WHOMBMAYANbHOrO npeanpuHumMmaTtens) 3a HeogHokpaTHoe (aABa n 6Gonee pasa B TeyeHue
OLHOro KaneHgapHoro roga) unu rpyboe (noBnekwee cmepTb UMK MaccoBble 3aboneBaHus,
OTpaBreHNa NIAEN) HapyLleHne npas noTpebutenei.

5. OpraH rocygapCTBEHHOro Hagsopa MoXeT ObiTb NpuBREYEeH CyAOM K y4acTuio B
aene nnbo BnpaeBe BCTynaTb B OenO MO CBOEN WHULMATMBE UMM NO UHUMUMATUBE N,
y4acTBYIOLLMX B Aene, ANa gayvv 3aknioveHns no geny B uenax sawutel npas noTpebutenen
B nopsAke, yCTaHOBEHHOM 3akoHogaTenbcTBoM Poccuiickon Penepaumn.

6. OpraH rocygapCTBEHHOro Hags3opa BnpaBe [aBaTb Pa3bsCHEHWS MO Bomnpocam
NPUMEHEHNSA 3aKOHOB W MHbLIX HOPMAaTMBHbLIX MpaBOBbIX akToB Poccuiickon depepaumm,
perynmpyoLwmx oTHOLEHUA B obnacTu 3awuTel npas notpebutenen.

7. [ocypnapCTBeHHbIN Hag30p 3a COOTBETCTBMEM  TOBapoB  TpeboBaHMAM
6e30nacHOCTW, YCTAHOBIIEHHbIM TEXHUYECKAMU pErfameHTamu, OCYLLEeCTBNSeTCA Takke
YNOSIHOMOYEHHbIMU dhefeparnibHbIMM OpraHamMmu UCMNOSTHUTENBHOW BNacTu B COOTBETCTBMM C
3akoHogaTtenscTBoM Poccunckon degepaumm o TEXHUHECKOM pPErynMpoBaHuUN.

8. OpraH rocygapCTBEHHOro Hagsopa COBMECTHO C  YMNOSIHOMOYEHHbLIMMU
denepanbHbIMU OpraHaMn UCMOSNIHUTENBHOW BNACTW, YKasaHHbIMU B MyHKTE 7 HaACToOSLUEWN
cTaTtbu, OCywecTBnseT QOopMUpoBaHME U BefeHWE OTKPbITOr0O U  00LWeaoCTynHOro
rocyaapCTBEHHOro WMHOpMaUNOHHOrO pecypca B obnactv 3awmtbl npaB notpebutenein,
kayectBa u 6esonacHoctTu ToBapoB (paboT, ycnyr) B nopsgke, YCTaHOBIEHHOM
[MpaBuTenbcTBoM Poccumnckon depepavmn.

Crtatbs 41. Ob6s13aHHOCTb M3roTOBUTENS (MCNOSHUTENS, NpoAasLa, YNONHOMOYEHHOI
opraHv3auuMn WM YNosIHOMOYEHHOro WHAUBUAYaNbHOrO NpeanpuHUMaTens,
uMnopTepa) No NpenoCcTaBneHnto MHopMauun opraHy rocyaapCTBEHHOro
Hag3opa

N3roToButens (UcnonHuTenb, npodaBel, YMNOMHOMOYEHHAss oOpraHu3auus Wunu

YNOJTHOMOYEHHBI MHOUBUAYanNbHLIA NpeanpuHMMaTenb, MMNopTep) no TpeboBaHMio opraHa
roCy4apCTBEHHOIO Hag3opa, ero AOMKHOCTHBIX N 06s13aH NpefoCcTaBUTb B YCTaHOBIIEHHbI
UMW CPOK OOCTOBEpPHbIE CBEOEHUS, OOKYMEHTAUWO, OOBACHEHUS B MUCbMEHHON u (1nu)
YCTHON cbopMe U MHY WHGOPMAUMIO, HEoOXoAWMYK [AJ1s OCYLLUECTBIIEHUS OpPraHoM
rocygapCTBEHHOINO HaA3opa M ero AOMKHOCTHBIMU NMUAMK MOSTHOMOYMM, YCTAHOBNEHHbIX
3akoHofaTtenbcTBoM Poccuiickoii Penepaumu.

Cratbs 42. YTpaTtuna cuny.

Cratba 42.1. lNonHOMOYMS BbICLUMX WCMNONHUTENbHLIX OPraHoOB roCcyAapCTBEHHON
Bnactu cybbektoB Poccunckon O&epepauumn B obnactm  3awuTbl npas
noTpedutenen

BbiclwuniA  MCNONHUTENBLHBIN  OpraH rocyAapCTBEHHOW BNacTu COOTBETCTBYIOLLErO

cybbekta Poccuiickon ®depgepaumm  OCyWIECTBNAET MepOonpusaTMa Mo peanusauun,
obecneyeHunto 1 3awuTe npas notpebutenen 1 B npegenax cBOUX NOMHOMOYUA NPpUHUMaET
onpeaeneHHble Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylLleHue npas noTpebutenen, ycTaHOBMEHHbIX
3aKOHaMW W UHLIMA HOPMAaTMBHLIMW MNpaBoOBbIMM akTamu Poccuinckon
depepaummn

3a HapyweHue npaB noTpebuTenen, YCTaHOBSMIEHHbIX 3aKOHAMW W  UHbIMU

HOpPMaTMBHbIMM MNpaBoBbIMM akTamu Poccuirickon depepaumn, npogasel, (MCNONHUTEND,
N3roToBUTENb, YMNOMHOMOYEHHAs OpraHusauMsi UM YNoSIHOMOYEHHbI MHAUBUAOYaNbHbIV



npegnpvHUMaTens, nMnopTep) HeceT aAMWHNCTPATUBHYIO, YrOfloBHYO nnm
rpa)kgaHCKo-NpaBoOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHogaTenbCcTBOM Poccuiickoi
depepauymn.

Ctatba 44. OcyllecTBneHne 3aWuTbl NpaB noTpebuTeneli opraHamMum MecTHOro
camoynpasieHus

B uensx 3awmTbl npaB notpebuTtenen Ha TeppuTopUN MyHMLMNANbHOro obpasoBaHUs
OpraHbl MECTHOIO caMmoynpaBneHns Bnpase:

paccMmaTtpuBaTb Xanobbl noTpebutenemn, KOHCYNbTUPOBaTb UX MO BOMPOCaM 3alUUThbI
npas notpebutenen;

obpawjatbca B cyAabl B 3awuMTy npaB notpebuTenen (HeonpedeneHHOro Kkpyra
notpebutenen).

Mpn BbIgBNEHUN no xanobe noTpebutena Tosapos (paboT, ycnyr) HeHagnexaiiero
KayecTBa, a TaKkKe OnacHbIX AN >KU3HW, 300pOBbSA, WUMyLLlecTBa noTpebutenen u
OKpyXaloLien cpeabl HesameanutenbHO wusBewats 06 3ToM denepanbHble OpraHbl
WCNOSTHUTENbHOW BNAcTU, OCYLLUECTBMASAIOLME KOHTPOSb 3a KayecTBOM U 6e30MnacHOCTbIO
ToBapoB (paborT, ycnyr).

Cratba 45. lNpaBa obLlecTBeHHbIX 0bbeguHeHnn noTpebutenen (Mx accoumauun,
COH030B)

1. NpaxpaHe BnpaBe 06bEAUHATLCA Ha OOOPOBOMBHOW OCHOBE B OOLIECTBEHHbIE
obbeanHeHua notpebutenen (Mx accoumauuu, CO3bl), KOTOpble OCYLLUECTBASOT CBOK
AEeATeNnbHOCTb B COOTBETCTBUM C YCTaBaMW YKasaHHbIX O0O0beAnHeHun (Mx accoumauui,
COK30B) 1 3aKoHogaTenbcTBOM Poccuinckon ®egepauum.

2. Ob6uwecTBeHHble 00beAnHeHus noTpedbuTenen (Mx accoumauumn, corsbl) And
OCYLLECTBMNEHNSA CBOMX YCTaBHbIX Lienen Brnpaee:

yyactBoBaTb B paspaboTke obssaTenbHbix TpeboBaHun Kk ToBapam (pabortawm,
ycrnyram), a Takke NPOEKTOB 3aKOHOB M MHbIX HOPMaTUBHbLIX NPaBOBbIX aKkTOB Poccuinckon
depepaunn, perynupyroLmnx oTHoLeHns B obnactu 3awmTbl Nnpas noTpebutenen;

NpoBOOMTbL HE3aBUCUMMYKO 3KCMEpTU3y KadecTBa, ©OesonacHocTn ToBapoB (pabor,
ycnyr), a TakkKe COOTBETCTBUA NOTpebutenbcknx CBOMCTB ToBapoB (pabot, ycnyr)
3aABneHHOM NpogasuamMmn (U3roToBUTENAMU, UCNOSTHUTENAMU) MHOPMALMK O HUX;

OCYLLIECTBNATb OOLLECTBEHHbIN KOHTPONb 3a cobniogeHvem npae noTpebutenen u
HanpaBnATb B OpraH rocyfapCTBEHHOro Hagsopa M opraHbl MECTHOro camMoynpasrieHus
MHpopmauunio o0 hakTax HapyLleHUI nNpaB noTpebuTenen AN NpoBeSEeHUS NPOBEPKN ITUX
PaKkTOB M MPUHATUA B Crydae UX NOATBEPXAEHUS Mep MO MNpeceyeHuto HapylLleHWi npas
notpebutenen B npegenax NOSIHOMOYUIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHMM
3KcnepTu3 no cpaktam HapyweHuin npas notpedbutenen B cBA3N C  obpalieHmamm
notpebutenen. [lpn  ocywecTBneHnn oOLWECTBEHHOrO  KOHTpons  obLlecTBEHHbIe
obbeanHeHus notpebutenen (Mx accoumauumn, Ccowsbl) He BnpaBe TpeboBaTb OT
nsrotoButenen  (McnorHUTENEn, MpPoAaBUOB, YMOMIHOMOYEHHbLIX  OpraHusauMn  unu
YNOSIHOMOYEHHbIX WHOMBUAYANbHbLIX MpeanpuHMMaTenen, WMNopTepoB) MpeacTaBneHne
AOKYMEHTOB (BbIMONHEHWE AENCTBUI), 06A3aHHOCTb NpeacTaBneHns (BbINOSTHEHUSA) KOTOPbIX
no TpeboBaHuMo NOoTpebuTens He ycTaHOBMEHA 3aKOHOM;

pacnpocTpaHATb MHopMaUmMo 0 NpaBax NoTpedbutenen n o HeobxoauMbIX AENCTBUSX
no 3awuTe 3TMX NpaB, O pes3ynbTaTax CPaBHUTESbHbLIX UCCREeAOBaHUN KavyecTBa TOBapoOB
(pabor, ycnyr), a Takke WHY MHdOpMaLmMio, KoTopas OyaeT cnocobCcTBOBaTh peanvsaumm
npaB W  3aKOHHbIX WHTepecoB noTpedbutenen. [lybnukyemble  o6LlECTBEHHbLIMU



obbegnHeHuaAMM notpebutenen (Mx accoumaumsiMn, coo3amMn) pesynbTaTbl CPaBHUTENbHbIX
nccnegoBaHunin kayecTtsa ToBapoB (paboT, yCcnyr) He ABMSTCA peknamon;

BHOCUTb B doedeparnbHble oOpraHbl  UCMOSIHUTENBHOW  BRacTW, OpraHusauum
npeanoXeHMss O MNPUHATUM Mep MO MOBbILWEHMIO KavecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBMNEHUIO NPOM3BOACTBA U peanu3aumM ToOBapoB (BbIMOMHEHUs paboT, okasaHus
ycnyr), no OT3blBy C BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYHLLMX
npegbaBnsgeMbliM K HAM U YyCTaHOBMEHHbLIM 3akoHoAdaTenbcTBoM Poccunckon degepaumm o
TEXHUYECKOM perynmpoBaHnmn obssatenbHbiM TpeboBaHuAM;

BHOCUTb B OpraHbl NMpokypaTypbl U ¢eaeparnbHble OpraHbl UCMOMHUTENBHON BRacTu
mMatepuanbl O NPMBMEYEHUN K OTBETCTBEHHOCTM NUL, OCYLLUECTBNSAIOLWMUX MPOU3BOACTBO U
peanusauuio TOBapoB (BbiNOSIHEHME paboT, oKasaHuWe YCnyr), He COOTBETCTBYHOLLMX
npeobasnseMbiMm K HuUM obsasaTenbHbIM TpeboBaHWAM, a Takke HapyLllawwux npasa
notpebutenei, yCTaHOBMEHHblIE 3aKOHAMW W WHbIMW HOPMATUBHbIMW MPABOBbLIMW aKTaMu
Poccuiickon ®epepauuu;

obpalyaTbCca B opraHbl NpoKypaTypbl ¢ npocbbamu NPUHECTU NPOTECTbI O NPU3HAHUN
HefelCTBUTENbHLIMU akTOB dhefeparnbHbIX OpraHoB UCNOMHUTENBLHON BacTu, akTOB OpraHoB
nucnonHuTenbHon Bnactn cybwvektoB Poccuiickon degepaumm M akToB OpraHOB MECTHOro
camoynpasneHus, NpoTUBOpeYaLLMX 3aKOHaM U NHbIM PErynupyoLwmnM oTHOLLEHUSA B obnactu
3awuTel NpaB notpebutenen HoOpMaTUBHLIM NPaBoBbLIM akTam Poccuiickon ®epepauumum;

obpawlatbCa B cyabl C 3adBfeHUMAMU B 3alWMTy npaB notpebutenein M 3akOHHbIX
WHTEPECOB OTAENbHbIX NoTpebutenen (rpynnbl NOTpebuTenen, HeonpeneneHHoro Kpyra
notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocyfapCTBEHHOro Haasopa B (hopmMupoBaHUU
OTKPbITbIX U 0OLEeAOCTYNHbIX FOCYy4apCTBEHHbIX WHAOPMAUMOHHBLIX pecypcoB B obnactm
3awuTbl npaB notpebuTtenen, kadectsa n 6e3onacHoCT ToBapos (paboT, ycnyr).

Cratba 46. 3awmrta npaB M 3aKOHHbIX WHTEPECcCOB HeonpeneneHHoro Kpyra

notpedutenen

OpraH rocypapCTBEHHOro  Haasopa, oOpraHbl  MECTHOro  camoynpasfieHus,
obLecTBeHHble 06beanHeHNs noTpebutenen (Mx accouynauum, cowsbl) BNpase NpeabsBnaTb
UCKN B CyAbl O MpeKpalleHnun npoTUBOMPABHbIX OEWACTBUA U3roToBUTENs (MCNOMHUTENS,
npogasua, YMNOMHOMOYEHHOW oOpraHusauMy unM  YNonHOMOYEHHOro WHAMBMAYaNbHOro
npegnpvHuMaTens, UMNopTepa) B OTHOLLEHUN HeoNpeaeneHHoro kpyra notpeburtenei.

Mpn ynoBNeTBOpEeHUM TaKOro ucka cyn o0A3bIBaeT MNpaBOHapyLUMTENs OOBECTU B
YCTaHOBIEHHbIA CYyQOM CPOK Yepes cpefcTtBa MaccoBOW UHOpMaUUU UK MHbIM CNOCOOOM
[0 CBefeHusa notpebuTtenen peLleHne cyaa.

BcTynuBluee B 3aKOHHYIO CuUNy pelleHne cya O NpUu3HaHuM OEeWCTBUA U3rOTOBUTENS
(vcnonHuTensa, npojaBua, YMNOMIHOMOYEHHOW  OpraHuM3auun WUNuM  YNOfHOMOYEHHOro
WHOMBMAYANbHOrO nNpeanpuHUMaTens, uMmnopTepa) MNpPOTUBOMPABHbIMUW B  OTHOLLEHMMU
HeonpeaeneHHoro kpyra notpebutenen obssaTenbHO AnA cyda, paccMaTpuBaroLlero McK
notpedbutena o  3awuTe ero npaeB, BO3HMKWIMX  BCNEACTBME  HACTynneHus
rpakgaHCKo-NpaBoOBbIX MNOCNEACTBUA AEWUCTBUN WN3roToBUTENS (MCNOMHUTENd, npogasua,
YNOSTHOMOYEHHOW opraHmsauuu nnn YNOSTHOMOYEHHOTO WUHOMBUAYANbHOIo
npeanpuHuMaTens, uMMmnoptepa), B 4acTu BOMPOCOB, UMENM NI MECTO Takue AeNCTBua U
COBepLUEHbl SN OHU K3roToBMTENEM (UCMOMHUTENEM, NPOA4aBLIOM, YMNOHOMOYEHHOM
opraHusauuen unn ynosiTHOMOYEeHHbIM MHANBUAYaNbHbIM NpegnpuHuMaTenem, MMNopTepom).

OOHOBpEMEHHO C YyOOBNETBOPEHWEM UCKA, MNpenbsBNEHHOr0 OOLECTBEHHbIM
obbeanHeHnem noTpebutenen (Mx accoumauuen, COK30M), OpraHamum MECTHOro
camoynpaBfieHus B WHTepecax HeonpeneneHHoro Kpyra notpebutenen, cyn nNpuHUMaeT
peweHne o Bo3MeLleHUn obLiecTBeHHOMY oObeguHeHuto notpebutenen (Mx accoumauumu,



CO03Yy), oOpraHam MeCTHOro CaMOyMpaBfieHUs BCEX TMOHECEHHbIX N0 fAeny cyaebHbIX
N3OEepXekK, a TaKkKe MHbIX BO3HUKLLMX OO0 obpalleHns B CyA U CBSA3AHHbLIX C pacCMOTPEHMEM
aena HeobxoouMmbIX pacxodoB, B TOM 4YUCME pacXogoB Ha MPOBEAEHME HE3aBUCMMOWN
3KCMNEpPTM3bl B Cly4ae BbISBMEHUS B pe3yNnbTaTe NPOBEAEHUS TAKOW 3KCNEepTU3bl HapyLUEHNs
obasaTenbHbix TpeboBaHUn kK ToBapam (paboTam, ycnyram).

MpesngeHT Poccunitickon Pepepaumm B.EnbunH
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